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VIRGINIA CHAPTER PRESIDENT
KEVIN BENSON, VINTON 24179
HAPPY SPRING!
We have survived another winter. By the time every one is
reading this, the news of March 25th will have been heard
around the postal world. I want to thank all the Postmasters that went to the Legislative Conference in Washington
D C last week. I know you used your own leave to attend
but I hope you agree that it was very well worth it. There
were over 100 Postmasters in attendance. There were some great training sessions along with speakers from the Postal Service including
PMG Pat Donahoe, COO Megan Brennan and David Williams Inspector General. Ruth Goldway, Chairperson of the Postal Rate Commission
addressed the conference attendees as well as Congressman Gerry Connolly (D-11VA) and Senator Bernie Sanders (I-VT).
On Tuesday the delegation from VA went to Capitol Hill and met
with Congressmen Rob Whitman, Robert Hurt, Eric Cantor, Morgan
Griffith and Bob Goodlatte. I would like to thank Brenda for setting
those meetings up. We had 4 major issues that we discussed with all of
the representatives. First was to ensure a sustainable Post Service and
second was to safeguard a universal Postal Service. We talked about
protecting earned Postmaster benefits and to promote Postmaster retirement equity. Your Congressman needs to hear from you. You must let
your voice be heard. We as Postmasters have worked through tough
times before and we will work through these current conditions as well.
DO NOT for one minute think that Postmasters will be immune from
some of the deep cuts that I think are on the horizon. We must GET
INVOLVED, each and every one of us. Not only by contacting our
congressman, but you must also get involved in NAPUS, joining us for
our conventions and training sessions. It is important that we have a
clear and common message. Together we can do what we can not do
alone.
We had a training session in Roanoke in February and I was pleased
to see over 100 Postmasters in attendance. The Appalachian District in
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Virginia was one of the first districts to aggressively look at offices to
be considered for DUO. I had asked National President Bob Rapoza to
help us with some training for our Postmasters. NAPUS sent Steve Stapleton from Ohio to conduct the training and President Rapoza drove in
from DC to attend. The DUO training was the first training session
given to a state at one time. I hope the training was helpful. I want to
thank President Rapoza and Steve for all of their help. The same training was given to all chapter presidents and education chairs in attendance at the Legislative Conference in DC. As I have stated before,
your office might not be in the DUO (Delivery Unit Optimization) spotlight today but it might be next week or next year. If you are contacted
by your POOM about DUO please contact me as soon as possible. The
DUO Guide and Checklist are on the NAPUS web page
(www.napus.org). I would strongly suggest that you print the checklist
and keep up with the progress of necessary steps as they take place in
your office.
Convention time is right around the corner. May 19th will be here before you know it. This will be VA NAPUS’ 75th state convention. If you
have not yet registered for the convention, please do so as soon as possible. If you have not asked your neighboring Postmasters if they are
going to attend, please call them today. Melissa is putting together some
great training and we hope that every one will benefit from the program
that is being put together.
Looking forward to seeing every VA Postmaster in May,
Kevin

VIRGINIA CHAPTER FIRST VICE PRESIDENT
Teresa Pearson, Maurertown 22644
Customer Confidence

and delivery. We need to greet and handle our customer service. Legislative changes need to provide relief for pension and retiree health liability. We need to become a focal point for commercial and civic activities with cost sharing and cost savings. Best of all come September
30, 2011 and there is no money to pay the $5.6 billion payment to prefund retiree health benefits, the Postal Service will delivery the mail
and serve the customers and our employees will be paid first. There will
be no payment if the funding is not available.
My biggest focus is on customer service. This is an area I can control.
“The Postal Service is committed to making necessary changes to continue to provide quality service to our customers and to reinforce the
value of the mail,” Donahoe said. “Ensuring customer satisfaction is the
ultimate goal of all plans and strategies we develop.”
Customer Service issues from my office this week increased. These issues dealt with the deliver end of the service. One incident dealt with an
employee not accepting a damaged mail claim. Another with an Office
holding accountable mail for more that 15 days and General Delivery
mail for more that 30. Another dealt with an office scanning arrived at
unit, out for delivery and not knowing where the package was. It wasn’t
their problem because the package wasn’t insured. (?) A certified was
forwarded at another office without any scans for the unit.
It disappoints me to know that not all Postal Employees across the
States are focused on satisfying our customer’s needs and impressing a
positive experience with every transaction. Employee’s attitudes, willingness to resolve issues and plain doing their job has got to be changed
in order for the Postal Service to survive and earn the loyalty of our
customers.
Customers are seeing the information concerning their articles on line
just the same as you and I. We need to be held accountable for these
actions and provide the service our customers paid for. The burden of
proof lies with the Postal Service.
“Every Customer Experience must be a positive experience.”
Consumer Affairs has become a high demand position. I ask that each
one of you step out of your comfort zone and deal with customer issues
that may not directly originate in your office but will still continue to
earn our customers’ trust by our performance.
Attending NAPUS events will provide the training and confidence to
handle situations. There is no excuse for poor customer service. The
Postal Service is struggling to survive. Our jobs are on the line. We
need to learn to handle poor service and make sure we are not the one
providing it.

Attending Legislative Conference this past
week has brightened my prospective on the
future of the Postal Service. Maybe bright because there is a lot of light shining on change
that needs to take place in order for the Postal Service to continue.
From Pat Donahoe to my local Congressman I felt the question of the
day that I asked more than once was, is the Postal Service a business or
government mandated service to the American People?
According to my Congressman we, as the postal service, have to become a self sustainability business, since we pay no taxes. We cannot
be asking tax payers for funding.
I asked about Congress losing up on the products and service in which
we can and cannot sell. He said as long as we were not in competition
with the local tax paying business then Congress would be interested in
hearing our ideas. Hum, I thought we were suppose to be a business,
sounds like we are now providing a service if there isn’t one already in
the community.
Of course the idea of recalculating the overpayment of the pension and
retiree health liability was not an issue because the government was not
going to be distributing funds at this point in session.
Closing small Post Offices for financial gain was our concern. Congressman said yes he was in agreement with closings, if the closings
were offices within close proximally to each others. Those that would
create a hardship because of distance were not an issue with him. The
Postal Service needs to cut spending and if it meant closing offices or
consolidations then we need to do it.
Pat Donahoe spoke on 4 goals.
Grow Business
Every Experience is a positive experience
Growing and capturing packages
Leaner, Faster, Smarter
The Forever stamp for all stamps, regional packaging, free shipping,
Flat rate packaging, presort bundling, eliminating permits and offering
incentives to mail local creating additional consumer channels, simplifying the way we do business have been and will continue to grow business. Parcel Select has increased 17% and returns have been made simpler. He talked about cutting route structure in half. The big announcement on March 25th is to cut 20% fewer Area jobs, 25% fewer District
jobs by eliminating 7-10 Districts, 3500 Administrative jobs, 2500 line
jobs, 2000 Post Office Consolidations. Enroute scans are a high priority
and Project Phoenix will be introduced. We need to innovat. We need Continues from page 4
to consider what our facilities look like. We need more flexible staff
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Secretary/Treasurer
CHERYL ROBERTSON, Hurt 24563
Hello NAPUS Friends,
I just returned from the NAPUS Leadership Conference in DC. Once again Virginia Chapter members joined Postmasters from all
across the country in an effort to influence our congressmen. Recently the majority of congress has been consumed with the federal
budget proposal and the upcoming vote on a short-term bill that is intended to prevent a government shutdown. We were warned by
Gene Del Polito, president of the Association for Postal Commerce that we may not receive a favorable response when we visited
Capitol Hill because many on “The Hill” are unsympathetic and feel that the Postal Service needs to solve its own problems. Some in
Congress even feel like the Postal Service is a dying organization. We attempted to convince the Congressmen that we visited that many of our
customers do not have access to high speed internet and still depend on their local Post Office for help conducting their personal business. We
also explained that the Postal Service has already overpaid the Office of Personnel Management for its future retiree pension and health benefits
and that our pre-funding requirement should be postponed. Congressman Goodlatte told us that the Postal Service needs to operate more like a
business and he did not seem very supportive. Congressman Hurt did seem more receptive to our concerns, but he was quick to emphasize the
enormous federal deficit and he made it clear that no measures would be endorsed that could have a negative impact on that deficit.
National NAPUS President Bob Rapoza told us, “As long as I am your National President, NAPUS will continue to promote America’s post offices as fundamental to an affordable, universal service. On my watch, NAPUS has not and will not shy away from protecting and promoting
your rights as Honorable Postmasters.” Bob commended our Chapter Presidents for their dedication and hard work during these challenging
times. Bob also reminded everyone that we need to support one another now more than ever. By the way, our Chapter President, Kevin Benson,
has been working diligently to protect and support Virginia Postmasters. Thank You Kevin for all of your hard work.
Postmaster General Pat Donahoe began by thanking Postmasters for the excellent job that they do. He also emphasized the importance of a
leaner, smarter, faster Postal Service and explained that he wanted to make it simpler and easier for customers. Mr. Donahoe also mentioned the
necessary restructuring efforts that are being made. Ruth Goldway, chairman of the Postal Regulatory Commission, is an advocate of universal
mail service and praised the Postal Service for its success throughout the recession. Chief Operating Officer Megan Brennan asked Postmasters
to trust that the Postal Service will make the right decisions. Mrs. Brennan also stressed the importance of excellent customer service and positive customer experiences.
During my visit in DC, I had the opportunity to visit the Vietnam War Memorial, the Lincoln Monument, and the Arlington National Cemetery.
When I visited these sites I was reminded of the sacrifices that proud Americans have made throughout history. I am thankful for the freedom of
democracy and I am thankful for my job. Even though times are tough and change is necessary, Postmasters should continue to provide excellent
service to our customers, defend the United States Postal Service and become part of the solution.
Cheryl Robertson
Secretary/Treasurer
“It is critical for all employees to focus on every bit of service, every day, in every work transaction, and to assure utmost efficiency is always
used. That is what outstanding companies do, and that will win us more, and more loyal, customers.” Anonymous
Be involved in your Area meetings, State Convention ,Executive Conference, National Convention or Legislative Conference your job may depend upon it.
Become involved before it becomes to late.
Teresa Pearson, 1st VP
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VIRGINIA CHAPTER SECOND VICE PRESIDENT
DEBBIE RYAN, FERRUM 24088
Good Afternoon, Everyone.

take home a paycheck and be left alone are all things of the past. If
you keep your head buried in the sand, some day you are going to wonUnfortunately, I was unable to attend the Legislative Con- der what happened to that great job you had. Any of you involved in
ference this year. I know Virginia was well represented. I DUO understand exactly what I am talking about. Our monies give us
am very interested to talk with the people that went the a voice in Washington.
Washington to learn what our representatives had to say.
Everyone should be geared up and ready for Virginia Beach. I know In closing, Drew Martin, wrote an article in the Postmasters Gazette. I
each of you have called your neighbor Postmaster and invited them to cut out an excerpt from that article. “Postmasters are good soldiers.
the state convention. Once we get a First Timer to a convention, they Though supplies may be low and reinforcements increasingly hard to
are hooked on coming back. There is always that fear of the unknown come by, we take our orders, inspire our troops to the best of our abili(which we face practically everyday): I won’t know anyone! We all ties and then lead them out onto the front lines. Postmasters represent
must remember to take the time with our First Timers to ensure they the face of the community. They’re the ones who keep the promise of
feel welcome and they enjoy themselves. It is very easy to go to our universal service.”
normal groups. Together we can build strength in numbers as a postal
I look forward to seeing everyone in Virginia Beach.!
family.
During these trying and very unsettling times, we must all remember Debbie Ryan
our PAC Chair. The attitude of wanting to go to work five days a week,

PMG to NAPUS “THERE WILL BE NO LAYOFFS FOR POSTMASTERS”
March 25, 2011
NAPUS National President Bob Rapoza called Postmaster General Patrick Donahoe this morning in response to a March 25, 2011 article in the Washington Post, which stated
the Postal Service planned to “eliminate the jobs of thousands of postmasters and supervisors, many through layoffs.” Postmaster General Donahoe told President Rapoza that
he could tell Postmasters that “there will be no layoffs for Postmasters.”
The Washington Post article, which quoted postal officials about the Postal Service’s reorganization, generated many calls and emails to the NAPUS national office concerning the possibility of layoffs for Postmasters. Early this morning, the NAPUS President placed a call to the PMG, who later returned the call to Rapoza telling him that Postmasters will not be laid off.
The NAPUS national office has also been inundated with calls and emails, asking why Postmasters weren’t included in the Voluntary Early Retirement (VER) and incentive
offers that were announced for USPS Headquarters, Area and District EAS Non-Bargaining employees. The reason Postmasters were not included in the VER and incentive
offers is because post offices weren’t eliminated in the recent downsizing effort, thus Postmasters were not impacted employees.
Details of the recent reorganization plans include reductions to the following areas;
USPS is eliminating seven (7) districts as follows:
Big Sky is going to the Dakotas District
Southeast New England is going to Greater Boston and Connecticut Valley
South Georgia is going to North Florida, except for the 321 zip code which is going to the Sun Coast District
Southeast Michigan is going to the Detroit District
Northern Illinois is going to be divided into three (3) districts:
Lakeland – Part of Lakeland is going to Greater Michigan
Central Illinois
Gateway
Albuquerque is going to the Arizona District
Columbus is going to the Cincinnati District, except a couple of zip codes which are going to Northern, OH
Area positions (originally 1,123) are being reduced by 27.3% which equates to a job loss of 306 positions leaving a total of 817 area positions.
District positions (originally 5,791) are being reduced by 24.92% which equates to a reduction of 1,443 jobs, leaving a total of 4,348 district positions.
That is a total of 1,749 jobs down from the previous 6,914
While post offices have not been specifically targeted for closing during this initial downsizing effort, plans to close post offices are part of the overall reorganization process. NAPUS will continue to keep you informed on any information that Postal Headquarters provides concerning planned closings of post offices. The PMG reiterated his
commitment to continue open communications with NAPUS, with “no hidden agenda.” He told President Bob Rapoza that he could quote him that “there will be no layoffs
for Postmasters.”
Charlie Moser
March 25, 2011
Page 6

Sandra Pugh
National VP
Area 6
For those that did not get to attend the Legislative Conference in DC, you missed a very interesting and eye opening experience.
The most important thing that I learned was, if you have not talked with your Congressman make sure you do so immediately.
Many of the newly elected people do not understand what the Postal Service is all about. Those that we thought were friends or
champions of the Postal Service have done a three hundred sixty degree turn. I heard commits like, “if the Postal Service need to
go to five day delivery vs. six day, we need to do this”, the Postal Service need to operate as a Business”. The comment that made
me realize that our Congressmen are not educated about the Postal Service was “we will not give a bail out to the Postal Service”.
Excuse me but how do they get a bail out from the overpayment that the Postal Service made for the pre-funding of over seventy
five (75) billion dollars. We are not talking about millions here people but billions. Now is the time to remind these folks who help to put them in
office. Whether you voted for a Democrat or a Republican, please let your elected official that the billions is not a bail out but monies that the
Postal Service overpaid. If we do not take a stand and let our elected officials know that we are the Postal Service and not the Postal Business or
Postal Company. That is one of the reasons I get upset when some one that is employed by the Postal Service refer to us as a company or business. Change we know is coming but make sure that we do all that we can to make sure our voice is heard. Please check with your legislative
chair to find out who you need to contact. Also, go the website, www.napus.org where Bob Levi does excellent job of keeping you informed
about what's happening on the hill.
If you have not been contacted about DUO, make sure you read the guideline that is posted on www.napus.org. Some things that you need to
know if you are involved with the DUO process:
Make sure you know how many boxes are on your routes
Make sure you know the classifications of your routes
Make sure you know if any of your routes have minutes in the bank
Make sure that if you have a contract cleaner now you do not lose one if your carriers are moved
Make sure transportation is adequate to bring your mail
Make sure your box up time is not changed because of DUO
Make sure if your window is open more than eight (8) hour a day you will need at least two (2) clerk hours daily so that you can go to lunch
Make sure that your L routes will not become non L routes after the added mileage, remember twelve (12) or more boxes per mile is a L route
which means less monies for the carrier but if the move takes the route out of the L status this means more monies for the carrier
Make sure the receiving office will not qualify for a Supervisor if they do not already have one
Make sure you contact your State President or me if you have any questions or concerns about the process
Each office has to know everything about your own office in order to make sure that the process is being followed properly. This is a Headquarters process and the Areas and Districts can not work the process the way that they want to.
By the time you read this, the PMG will have made his grand announcement and we will know what the new structure of the Postal Service will
be. Spring is here so enjoy the flowers and the beautiful weather. If I can be of assistance, please give me a call, 434-845-5128 (O); 434-6607483 ©;434-528-0289 (H); or by email at sandrapugh@aol.com.

Membership Incentive
08.08.10 - Effective immediately till April 1, 2011 any Virginia
NAPUS member that signs up 10 non-members will receive FREE
registration to Virginia NAPUS State Convention in Virginia Beach
May 18-21, 2011 and Virginia NAPUS Executive Training Conference in Roanoke October 7-9, 2011. Use the PS 1187 form or sign
up on line at www.NAPUS.org.
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PLEASE SEND ARTICLES TO

afalls44@gmail.com
Please include a telephone number
or email address so that I can contact you if I have questions about
your article. Thanks!

DUO Training Session
We can’t begin to tell you what you missed if you didn’t attend the DUO training session at the Tanglewood Holiday Inn Hotel in Roanoke VA
Monday, February 21, 2011. Kevin and everyone involved did an outstanding job getting the speakers and meeting together in such a short time.
Thank you President Rapoza and wife Sharon for attending the meeting. President Rapoza encouraged all Postmasters to stay informed of the
changes in the Postal Service. Staying informed means logging onto the NAPUS website at www.napus.org and getting familiar with the DUO
Guidelines. We need to educate ourselves with the SOV module on Page 62 of the guideline. This module will be used to determine the workload left in losing offices. Found on Page 66 are the instructions for accessing the Automated WSC for your office. It is the Postmaster’s responsibility to request an updated Form 150 pertaining to their office if it falls into a new zone of tolerance. There may be some of you out there that
are working for less pay and don’t even know it. Losing Postmasters need to print out the Step 4 Decision dated August 27, 2010, on Page 21 to
assist Rural Carriers with their rights during the move from one office to another. Last of all but the most important item is the five page Process
Checklist. The list found on Pages 8-12 cover all of the steps for a successful move of carriers from one facility to another. President Rapoza
made it very clear that the Guidelines were written and agreed upon by Headquarters and Postmaster organizations collectively.
Steven Stapleton, Postmaster of Xenia, Ohio, and NAPUS National Team Leader for DUO conducted the training session. He advised that once
your office is notified that you are under consideration for DUO you need to contact our State President Kevin Benson, Postmaster Vinton VA.
You can find his email address and numbers in the newsletter. Next you need to get out the five page checklist and begin documenting all contact with Postal Officials. It is imperative that all steps are followed to facilitate a successful implementation of changes needed to redirect our
workforce and reduce our overhead.
The following questions and answers were brought up during the training:
While cleaning contracts may change under DUO, Postmasters were not the ones who were to replace the cleaners.
PTF Clerks cannot be excessed, but can be required to travel to another office to work.
We should have a Form 50 cut right away if we go from Exempt to Non-exempt status. Track your work hours until the form 50 is changed.
Two or more full time employees equal Exempt status for the Postmaster.
The gaining office must have excess space inside and outside of the building. Potential future growth in deliveries must be considered when
looking at building space.
DUO is not supposed to change customer service and retail window service. There is a moratorium by Headquarters right now on changing
window hours and collection box times.
How the Box mail is delivered to the losing office is a cost issue that will be addressed by the Postal Service.
EAS positions created at the gaining office impacts the cost savings as well.
If there is no cost savings, there should be no move.
The primary target offices for DUO at this time are offices with clerks and carriers.
If you are the losing office with city delivery, make sure you retain 33% WSC for the lost deliveries.
DUO Myths are out there circulating because Postmasters aren’t staying informed by reading what our organization has to offer online. It is very
clear that procedures are in place to protect Postmasters and craft employees. We were encouraged to embrace this change because it isn’t going
away. DUO will continue for the next foreseeable future. The Postal Service is looking at the return on investment over a 10 year period.
Those of you wondering how your pay will be impacted if your office workload is shifted need to consult the NAPUS website under NAPUS
Latest News. The article written on February 14th, 2011, gives the agreement reached between the Postal Service and Management Associations
on indefinite saved salary protection for Postmasters and Station Managers. If you missed the DUO training session then you missed out on
meeting with over 100 other Postmasters in the state. The support was great! Don’t forget to mark your calendars for the Virginia Beach State
Convention. The information and training sessions at the Convention will prepare us for the redesign of the United States Postal Service. Hope
to see all of you there as we face unprecedented changes in our jobs.
Respectfully submitted,
Missy Prillaman
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PRESIDENT RETIREES
CURTIS WEED
We have just returned from the Legislative Conference in Washington, DC and it was great to see some
old friends and hopefully made some new ones. Virginia supporters were just great; very professional and
schooled on the postal service both good and bad.
They did a great job of walking the halls and talking to our Congressional Leaders. Virginia Postmasters should be very proud of those that
attended. Anne Falls is without a doubt one of the most professional
supporters we have and she is very up to date with what is going on in
the state. We should all give her a big “Thank You” for her support to
this organization. I know full well that most of you already know what
Postmaster General Pat Donahoe had to say to us but just in case you
don’t you should know that March 25, 2011 is the date slated to roll out
the numbers and how they expect to meet the financial obligations
needed to keep the post office in the black.
One thing for sure is that by closing and reducing the number of districts, post offices, and jobs is a far cry from what really needs to be addressed. Management needs to really consider other ways to re-invent
the postal service, make it more “user” friendly and a place where businesses and towns might be able to use the facilities for the communities
in which we live. Retirees should be wondering if they are going to
close the facilities where they used to work just to make revenue goals.
Closing all small and rural post offices would only save the agency

about 0.7% of the total operation budget. Is that small savings really
worth the closing of a place where we all know the heart of small town
America still resides. Yes, we do need to change the way we do business but let’s don’t take the word “Service” out of our name. The Post
Office does more than just deliver the mail. Let’s get back to being the
center of our community; open our offices to town meetings and a place
for a local service club to meet. The food drive that many postal employees are involved in is the only positive thing that warrants newspaper attention these days. We need to see that all postal employees are
recognized any time a good deed is done. More positive recognition of
the postal service and its workers would go a long way to bring us up
instead of all the negative articles that seem to find their way into the
papers.
I AM GLAD THAT I WENT TO THE NAPUS 2011 LEGISLATIVE
CONFERENCE. I only wish that a lot more active and retired postmasters would attend this and any other postal function necessary to fight to
save the best Postal Service in the World.
See you at the State Convention in May
Curtis Weed Postmaster Retired.

AREA 5 NATIONAL REPRESENTATIVE FOR RETIREES VIRGINIA-WEST VIRGINIAMARYLAND-DC
CHUCK ALLEN
By the time you see this article in print a lot of announcements and changes will have taken place, on March 25th some of the changes
that take place will affect your careers forever.
I just returned from the Legislative Conference, in Washington DC, and a lot of good information was shared with those in attendance.
The Postmaster General was present and gave an informative speech; he also took questions from the floor, which I’m sure your state officers
will cover in this paper.
Some of you may ask why retirees go to the Legislative Conference, well, we have a vested interest in the Postal Service and this is the only way
we can voice our opinion, not just to Postal Officials, but to our Congressmen and Senators on Capitol Hill.
Since my return I have received calls wanting to know what we heard or found out, I have shared what information we have, but I wish a lot
more Postmaster would become involved.
In talking about changes and announcements, most of us remember what took place in 1992, we did not agree with all of them, but we survived
and we will this time.
I know some will say what has NAPUS done for me, especially if you are one of the effected Postmasters on March 25th, or the DUO process.

Continued on page 10
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History in the Making - Part Two
Mary Harrison-Jones
Postmaster, Gloucester Point VA
First let me take this opportunity to invite all of you to attend our State Convention in Virginia Beach on May 19 - 22, 2011. We will be celebrating the 75th Anniversary of Charter #39, the Virginia Chapter NAPUS. Here is your chance to be a part of history.
All prior conventions have help chart the path of Postmasters across our state. I am sure each year there has been some major issues concerning
Postmasters, but this year may be one of the more intense times most of us have faced during our careers. Please come out and meet with your
fellow Postmasters, current and past. We are a strong force of knowledge and wisdom as a group. We welcome all to attend and enjoy the interface and camaraderie that is the Virginia Chapter.
I hope you had a chance to read my article last issue on the beginning history of NAPUS as a whole and a little info on our state chapter. I promised to write a little something each issue about our history. I may need some help throughout the year from some of our members to fill in some
of the blanks. Again, I encourage anyone who has a story from the past to share, to please do so. I am currently working on a listing of all the
Past Presidents and where the State Conventions were held. I need help with filling in the blanks from 1936 - 1980 and 1987. I have information
of the other years. If any prior Recording Secretaries, Treasurers, or Editors have information, or if you were there, please contact me with that
information.
This paper you are reading has a rich history and has served our chapter well. The Virginia Postmaster was originated by the late T. Emmett
Warriner, former Postmaster Lawrenceville. He composed and published the first two issues in March and June 1948.
The first elected editor at the 1948 Convention was Ralph P. Mayo. Others who have served our chapter well as Editor included Carl Campbell,
Albert Thompson, Charles Shuler, John Bullock, Lem Houston, Barbara Gentry, Jean McDonald, Billie Rose, Charles Bunting, Laurie Hall, Judith Crowder, Judith Carroll, Patricia Honeycutt, Tamika Pippin, and Anne Falls. (If I have forgotten anyone, please accept my apology.)
Several of these Editors went on to serve on the National Level. Jean McDonald served as Editor of the Postmasters Gazette. Judy Carroll
served as Eastern Region Editor of the Gazette for several years and Judy Crowder served on the Editorial Board during her term as our Virginia
State Editor. Our chapter has also won numerous awards for our paper and our Editors. We can all be very proud of the history of our very own
publication.
We have a great history of having Postmasters from Virginia recognized on the National Level. Charles F. Shuler, Elkton, was an unsuccessful
candidate for national president in 1963, and Emmett F. Good, Stanley, was an unsuccessful candidate involved in a four-way race for national
president in 1985. Charlie Moser, Woodbridge, was elected National President to serve us in 2000-2001. Hugh Grubb, Purcellville, served as
national secretary-treasurer from 1976-1979. Emmett Goode, Ken Vielestra, and Charlie Moser have all served as Executive Director in the
NAPUS National Office. Charlie Moser continues to serve us in the National Office today. Many others have served on national committees
over the years and all have done our state proud.
As you can see, we have a lot to be proud of and we need to take the opportunity at our state convention this year to celebrate. Celebrate the past,
present and the future. I look forward to seeing you in May. Again, if you can help me with some of our history facts, please do so. Until next
issue, enjoy the spring.
Continued from page 9

It was once said by Pericies (430 B.C.)” Just because you do not take an interest in politics doesn’t mean politics won’t take an interest in you.”
The same goes for NAPUS, they will take an interest in you and you can help by taking an interest in NAPUS, don’t just be a member get involved, you can make a difference.
Please attend the State convention in May and our Roanoke Conference in October and help make Virginia a voice to be reckoned with.
As I said in my opening sentence, change will take place, it will affect not only Postmasters, but Postal employees from the top down, some more
directly than others, and we will survive.
Looking forward to seeing lots of Postmasters and retirees at Virginia Beach in May 2011.
Chuck Allen
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HELLO Virginia, while I am writing this article, I
have just returned from the National Legislative
Convention in Washington, DC. When you finally
receive this paper edition, I am sure we will be
well into Spring just waiting to pack our bags for
the State Convention in Va Beach, May 19th – 21st! Yippee
Fellow Members of NAPUS, you are part of the greatest organization at
the most opportune time – NO JOKE, and that time has never been
more apparent than this particular year on Capitol Hill. The Virginia
Chapter as well as all states across the nation had thousands of Postmasters and Supportive Retirees greeted by their actual Congressmen,
NOT their Aides but your actual elected officials questioning our
thoughts on 5day delivery, closing of Post Offices, and what to do with
that well overfunded pension fund. Can you believe some members of
Congress still think we are tax supported and that we are asking for a
bailout when we ask them to recalculate our mandated payments to the
fund? Really, that happens to be our organization’s money from employee’s and customers dollars, not the government’s cash cow! WOW
yet again it was another amazing experience on the hill. I urge you to
take half of the time you spend wondering what the District and Area
might have in mind for your jobs, and check out what your Congress
wants for your future.

ness model to a more modern one, we are going to lose some and we
are going to win some. Members are your unsung heros cooperatively
working with management at all levels, educating and training to ensure
accurate reflections and fair processes are followed to secure a viable
future for the USPS.
I have never seen a more evident time nor heard more “seasoned” Postmaster stress the need for current OIC’s and Postmaster to be equipped
with knowledge and to have a vast understanding of your position and
its required duties. You need to know your office! You need to know
your office’s performance and what reports are driving or impacting
your office’s scores. You must know your office inside and out. Please
stop waiting become proactive and not reactive for your future as a
Postmaster. We are the only “craft” that has not been affected by
downsizing, your clerks, carriers, supervisors, and mail handlers have
taken the forefront, I doubt this fact will remain long. Pat Donahue reiterated at Legislative Convention we are still considering the closing of
2000 Post Offices nation wide. Please if you feel lost, confused, or uneducated, now is the time to step up and join NAPUS. It is FREE for
another year that’s right: you pay nothing your entire 1st year as a new
member are you truly still thinking about this? One more time ITS
FREE – JOIN US PLEASE. Plan to attend the State Convention in
May, the training is always an eye opener for me and the networking
relationships I have formed are simply priceless. I always feel well informed and better prepared with the proper knowledge to take back to
my office to improve upon myself! I am always available by email khallen77@yahoo.com or by cell 757-813-6933. I hope to see you all
soon!

These days are tough and the loads we are carrying in our offices are
sometimes heavy and much to often not making to much sense, lean on
NAPUS! Is it a bird, is it a plane, No we are not Superman, however
your NAPUS officials are involved in everything from reducing unnecessary redundant reports, keeping custodial/building contracts, and pay Kimberly H. Allen
talks to Postmaster equality and the current DUO process. We must be
honest with ourselves that as the USPS streamlines our outdated busi-

Wanted: New or gently used items for the
Trigg Harrison Scholarship Auction and
Door Prizes for the State convention in
Virginia Beach May 19th-22nd
The Administrative Support Manual (ASM) is being revised and the section on ―retention periods‖ is being removed. “Retention” information
will be available through eRIMS (Electronic Records and Information Management System) and the URL is: http://eagnmnsu024/pls/perimsnp/!
erims_main?action=menu.main_menu. Under “Search Document Schedule” click on Begin Search BUTTON, then select Marketing. If you want to
know the retention period for a specific form, click on Search Forms under “Search Postal Forms”. The forms are listed in alpha/numeric order.
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LEADERSHIP CONFERENCE
What a great conference in DC. Really enjoyed the fellowship. Saturday, after checking into our hotel, eleven of us from Virginia went out to dinner and caught up on what's going on in our different areas.
Sunday we went to our respective meetings. I attended the workshop for member services. We were given an overview of the
many benefits available to us as part of NAPUS.
Late that afternoon, as a group, we jumped on the subway and headed to the Lincoln Memorial, World War II memorial and the Vietnam War
Veterans memorial. After walking for another hundred miles we stopped to eat before getting back on the metro.
Monday we attended the general session. I never cease to be impressed by the pomp and circumstances. The day began with the Presidents Marine Corp Band performing for us and the presentation of the colors. We were addressed by many speakers including Bob Rapoza our NAPUS
National President and Patrick Donahoe our Postmaster General. Although I don't like all the changes coming forth in the postal service I respect
our PMG. He seems candid and forthright. He took questions from the floor and addressed our concerns.
On Tuesday morning we enjoyed more speakers at the general session. In the afternoon we headed to Capital Hill to meet with our congressmen.
Brenda Shelton did a great job of lining up appointments with the different congressmen or their representatives. We had over lapping appointments, so we split and went to our respective districts. Kimmy Allen, Linda Ortiz, Barbara Swann and I visited our District 1 congressman Rob
Wittman. We "volunteered" Kimmy to be our spokesperson and had Chuck Allen and Ann Falls join us for extra support. Congressman Wittman
strongly expressed that he is not in favor of 5 day delivery or allowing the Postal Service to be able to easily close offices. We enlightened him
on the over payment of prefunding the retirees health benefits. We explained that allowing us to use that money would not be a "bailout" as some
legislators have tried to suggest. Congressman Wittman suggested that, at the least, not requiring the Postal Service to continue to pay into the
overfunded program until the gap is closed would lessen our burden.
That evening was our banquet dinner and dance. Again, wonderful speakers, and awesome entertainment. The dueling pianos act did a great job
of getting audience participation. Who knew Bob Rapoza could sing and dance!
MEMBER SERVICES
The NAPUS FCU has a new search engine on their web site called "Ask Marty the Mailman". When you go to www.napus.fcu.org you will find
a cute little cartoon mailman. Click on him to use the new program. He will answer any questions you have about NAPUS FCU.
Anyone opening a Home Equity line of credit will receive a $40 gift. Rates are
prime minus 0.50% with no limit on how low the rate can go.
New numbers to report lost or stolen NAPUS FCU debit or credit cards
DAY:800-336-0284 After hours:800-682-6075
NAPUS sponsored insurance plans offered through mass benefits:
Supplemental Health Benefit plan
Term Life Insurance
Accidental Death and Dismemberment Insurance
Supplemental Retirement Plan
Oppenheimer Funds
Long Term Care
Identity Theft Insurance
Liberty Mutual Automobile Insurance
Liberty Mutual Homeowners Insurance
You can visit www.massbenefits.com or call 800-221-3083 for info
I will have literature on all these programs at our May Annual Convention.
Looking forward to seeing my NAPUS friends and family in VA Beach!
Sharon Wood
Member Services
sharonmwood@cox.net
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224-225
East
Greetings to all!
I'm excited and looking forward to our State Convention in Virginia Beach. I
have heard from some who haven't attended for a while so I hope we have a
great reunion!
I've been retired for almost 11 years and the other day I was looking for some
pictures and found some clippings which I had thought were worth saving and
since I have kept them so long I feel they will be new to most of you----so
here is one---Life In A Post Office
If you want to know people, and know them well,
know them better than I can tell,
Know them like their mothers should,
Know them better than they wish you would,
Know their hobbies, their fads and whims,
Most of their business (and some of their sins).
Just work in a Post Office.
If you want to lose all of your self conceit,
Work hard with your hands, mouth, eyes and feet,
Get up early, go to bed late,
Get "blown up" hourly, as sure as fate,
Know everything human and divine
And speak the language of every c1ime,
Just work in a Post Office
If you want to know everyone's Christian name,
Their uncles and aunts and from whence they came,
The names of their kids, from babyhood up,
The tabby cat and the brindle pup,
Their brothers, sisters, cousins and beaux,
And everything else that anyone knows,
Just work in a Post Office
If you want to know more that a mortal should,
Of everything bad and everything good,
About everyone who 1ives in your town,
From the chief executive all the way down,
Know all this and hold it in trust,
Until you're so swelled up you're likely to bust
Just work in a Post Office
See you at the Beach!
Katy Bush

Please email Anne with anything that you would
like to share with your fellow Postmasters.
Retirements, Birthdays, Births!
afalls44@gmail.com
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In Sympathy
RANDY PAINTER LOST HIS MOTHER ON FRI, JUST 6 WEEKS TO THE
DAY WHEN HE LOST HIS FATHER. HE AND KIM, I KNOW, WOULD
APPRECIATE OUR THOUGHTS AND PRAYERS. THEIR ADDRESS
IS: 13816 BACK ROAD, STRASBURG, VA 22657
Phyllis Lorraine Hoffman Painter, age 81 of Strasburg died Friday, March
18, 2011 at Greenfield Senior Living in Strasburg.
Phyllis was born February 24, 1930 in Shenandoah County. She was the
daughter of the late Wilbur Hoffman and Muriel Seal Hoffman Bowers. She
was the loving wife of the late O. L. “Buddy” Painter who preceded her in
death on February 3, 2011.
Phyllis was a graduate of Woodstock High School class of 1948. She was
employed by Shenandoah County Memorial Hospital, Dr. James Winkfield in
Strasburg and as a teacher’s aid at Toms Brook Elementary School. Phyllis
was a devoted wife and loving mother who always had a good home cooked
meal on the stove. She loved her pets and gardening. She loved her “Blue
skies, blue mountains and green fields”.
She is survived by two children, Vickie P. Stickley and husband Gary and
Randall L. Painter and wife, Kimberly both of Strasburg. Four
grandchildren, Gregory “Scott” Orndorff and wife Donna of Toms Brook,
Erica D. Painter of Bay St. Louis, MS, Katherine “Katie” L. Painter of
Stephens City, and Clayton N. Painter of Henrico, VA. She is also
survived by a number of nieces and nephews. Phyllis was preceded in death
by a sister Doris Hoffman Alexander and a brother, James Austin Hoffman.
A funeral service for Mrs. Painter will be conducted at 11:00 A.M.
Monday, March 21, 2011 at St. Paul Lutheran Church, Strasburg with Sonya
Williams-Giersch A.I.M. and Pastor William H. Hall officiating. Burial
will follow at St. Stephen Cemetery on Back Road. Pallbearers will be
Clayton Painter, Robert Hoffman, Kevin Hoffman, and Gary Stickley.
The family will receive friends at Stover Funeral Home on Sunday evening
from 5:00 -6:30 P.M.
The family suggests that expressions of sympathy be in the form of
memorial contributions to St. Paul Lutheran Church Memorial Fund, 193 W.
Washington St, Strasburg, VA 22657.

Please keep Debbie Ryan in your prayers I just got word
that she lost her Mother Saturday March 26, 2011

227 AREA POSTMASTER INFO MARCH - APRIL 2011

Hello fellow Postmaster and Friends

BIRTHDAYS
Apr 6th Virginia Lohr – Radiant
Apr 13th Greg Stukey – Bealeton
May 22nd Johnna Taylor - Brightwood

Are you ready for Fun in the Sun at Virginia Beach? President Kevin and the Convention Committee have been working hard to put together an exciting – relaxed – informative convention.

BRANDY STATION 22714
As the name suggests, the alcoholic beverage played a part in identifying this area. An early inn called Herring’s was established at the intersection of the old Carolina and Culpeper roads and soon became known
as Brandy House. About 1821, George Stone either acquired Herring’s
or built a new inn and tavern nearby; he too, called his place Brandy
House. His daughter Harriette took over the operation of the tavern, and
when the Orange and Alexandria Railroad reached the stopover in October 1852, a post office called Brandy Station was established. During
the Civil War the Battle of Brandy Station was fought here, but the village was quiet afterwards. In the postwar years, Brandy was an important shipping point for oak and pine lumber. Railroad ties, lathes, and
shingles were the money-making products. In 1876 there was also a
soap factory; by 1900, the village had five stores and a least three
wheelwright and blacksmith shops. Soon after the turn of the century, a
steam-powered gristmill appeared, and with it the county’s first elevator. Milling became a longtime industry. Other industries were farm
machinery, coal, and a broom factory. In 1908, the Exponent featured
“Brandy Station, a Hustling Place.” Mentioned in the article were it’s
“post office with private boxes…new sidewalks, a railroad avenue, and
a baseball team.”
The earliest Postmaster information found was Mrs. Bena M.
Humphries, Dec 1934. Donnell Parham has been Postmaster since February 2008.
RAPIDAN 22733

The village was earlier known as Waugh’s Ford, a river crossing
place in the 1700’s named for Alexander Waugh of Orange
County. A year after the Orange and Alexandria Railroad came
through in 1853, a post office named Rapid Ann station was
opened; the name was changed to Rapidan in 1886. Rapidan became a major shipping point for lumber and wood products.
From the 1880’s until almost 1920, the village supported four
mercantile stores, two blacksmiths, two shoemakers, a drugstore,
and even the State Bank of Rapidan, which lasted from 1909 until
the late 1930s. “Tourism” was profitable for some: Boarders
came to enjoy the river and the views. During the teens, the
Henry Holladay Mill provided electricity to the town for $3.00 a
month. William S. Peyton was the first Postmaster appointed
January 24, 1854 and Jennifer L. Broyles has been Officer in
Charge since November 5, 2009.

Unless you are hiding your head in the sand – changes are on the way. By the time you
Convention will provide you the opportunity to discuss, learn, and question NAPUS
leaders. This is the year you need to be involved with your career.
On to the good stuff, Virginia Beach is beautiful. I had not been to VA Beach in years.
The boardwalk is spectacular. They are bike, skates, and peddle cars for rent. Or you
can walk. The walk to the pier is relaxing. You pass quite a few places to wet your
whistle – if you know what I mean. There are points of interest to visit such as the
Neptune Statue, the amphitheater (maybe listen to some music along the way).
Melissa has planned excellent classes. They include SOX, Labor relations, Marketing
and Zumba/Yoga (what postal manual is this!!!!!).
Registration can be found on page 11. Please complete and send to Cheryl ASAP. The
Sheraton Virginia Beach Oceanfront Hotel is booked to the MAX. We have been able
to secure rooms in several nearby Hotels. The Royal Clipper is across the street. The
Belevdere is beside the Sheraton. We have not secured prices - but I am confident the
rates will be comparable to the $89.00 rate we have with the Sheraton.
With every registration you will receive a Name Badge – Meal Tickets – and a Goody
bag. Name tags will be REQUIRED at all events, including entrance to the Hospitality
Room. If you are bringing a guest – you may register – or you may purchase individual
meal tickets. We will also have individual Hospitality tickets for sale.
This year we are offering Vendor tables to Postmasters or family members. If you
would like to show off your wares – tables are $50.00 for two days – Friday and Saturday. Please let me know.
If you know of any other Vendors you would like to see at Convention. The cost is
$100.00 per day or they may sponsor the Hospitality Room for $250.00 for the entire
convention. I have tried to find the company that used to come to our conventions that
sold the stamp pictures. If anyone has that contact please forward the information to
me.
I look forward to seeing all of you in VIRGINIA BEACH.
Debbie Crawford
The Sheraton Ocean Front Hotel in VA Beach is full. Other options for hotel
rooms are: (prices for single nights + tax)

Belvedere Beach Resort (Directly next door on beach) 1 800 425 0612
www.belvederebeachresort.com
$130.00/night STD ROOM 2 DOUBLE BEDS
$150.00/night EFFICIENCY ROOM WAITING TO HEAR ABOUT SPECIAL RATES

Royal Clipper Inn Suites (Directly across the street) 1 800 676 9258
Denise A Richards
Postmaster
Wolftown VA 22748-9998

Page 14

www.royalclipper.com
$59.00/night STD ROOM 2 DOUBLE BEDS
$89.00 SEMI PRIVATE KITCHEN/LIVING DIVIDES 2 BEDROOM AREAS 1 BATH

Ocean Front Inn

(4 blocks down on beach) 757 422 0445
www.oceanfrontinn.com
$89.00/FIRST NIGHT STD 2 DOUBLE BEDS, EACH ADDITIONAL NIGHT $114.00
________________________________________________________________________

Sheraton Virginia Beach Oceanfront Hotel
3501 Atlantic Ave.
Virginia Beach VA 23415
PHONE 757-425-9000

3501 Atlantic Avenue rginia Beach, rginia 23451
eg

VA NAPUS RESERVATION REQUEST
Thursday May 19th 2011 – May 21st 2011
Reservation Deadline for quoted room price is April 17 th 2011
Mention NAPUS when making reservation
Room Type

Room Rate

ROH (Run of House)

$89.00

Direct Oceanfront

$89.00

Partial Oceanview

$89.00

Pool Side

$89.00

City View

$89.00
Rates are per night plus tax. Parking complimentary one space per room
CONVENTION REGISTRATION

Before 4/17/2011 After 4/17/2011
Members
$110.00
$120.00
Retires (Members)
$105.00
$115.00
Guest
$115.00
$120.00
Retires (Non-Members) Same as guest rates_____
FIRST TIMERS
$100.00
$120.00
Send Registration to:
Cheryl Robertson
46 One Mile Rd
Evington VA 24550
NAME: _____________________________________BADGE NAME_____________________________
POSITION:__________________________________
OFFICE:___________________________________
Home Address ________________________________________
Phone
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____________________________________________
______________________________________________

VA Chapter NAPUS
Cheryl Robertson—Secretary /Treasurer
P O BOX 1
Hurt VA 24563-0001

Nonprofit
Organization
US Postage Paid
Permit #162
Strasburg VA

Address Service Requested

Make plans now to join us for the 2011
NAPUS STATE CONVENTION
MAY 19th—22nd in VA BEACH

Virginia Beach's newest attraction is King
Neptune, a colossal 34-foot-high bronze
statue that rises from the depths of the Atlantic Ocean at 31st Street & Atlantic Avenue,
overlooking Neptune Park.

Photograph by Merrilyn Prucha
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