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VIRGINIA CHAPTER PRESIDENT
Beatrice Robertson, Gretna 24557
An honor I do not take lightly
I would like to thank everyone for your confidence by allowing me to
be your state president. This is an honor I do
not take lightly. Hats off to Kimmy Allen and
Sharon Wood for their roles as state convention chairs and giving us a convention that was
stress free, and filled with laughter. I would
also like to thank everyone for the part you
played in making a convention a success.
Your words of encouragement and your willingness to volunteer on the spot shall never be
forgotten.

was also in that meeting and said that she
would be glad to look over ecareer applications for Postmasters now. I have been invited to attend a meeting with Kevin McAdams
on August 1st.

Let me encourage you to visit our NAPUS websites often. It seems like one answer
leads to another question. In the July issue of
our Postmaster Gazette, Charlie Moser has an
excellent article.
Be sure to read it. There
are concerns about the POStPlan SOP not being followed, postings not being done in a
Since the convention, I have had a timely manner, and the savings not being as
chance to meet with Mr. Becker. We dis- realistic as initially stated.
cussed some of the issues that are really conI cannot emphasize enough the imcerning our Postmasters. Some of these included the failure of MPOOs to return emails, portance of using our PM Representatives.
the lack of dignity and respect exhibited by Postmaster are disciplined a lot more quickly
some MPOOs, and a career awareness confer- than a few years ago. We need to help one
ences to help Postmasters with their ecareer another.
applications. The Richmond and NOVA disPlease mark your calendar for our Extricts are planning a Career Awareness in Sep- ecutive Conference in Roanoke October 3rd–
tember somewhere in the Tysons Corner area. 6th 2013 and our State Convention in WilJudith Reeder, Manager of Human Resources,

Postmaster of The Year
Kevin Benson
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liamsburg June 19th – 22nd , 2014. Please
contact Melissa Bernys for classes you would
like to see offered.
“You may encounter defeats, but you must not
be defeated”. Maya Angelou.
Beatrice E. Robertson
Postmaster
Gretna VA 24557
July 19, 2013

Hello Friends,
I just wanted to let you all know that I had
dinner with Donna Benson last night. I had
been waiting to visit Donna when I had a
plaque for the Postmaster of the Year bench/
gift ready for her. I ordered a memorial
plaque for the wooden bench that Teresa
painted and it took forever for them to get it
done.
Donna loved the beautiful bench! Naturally,
she became a little emotional when I gave
her the gift and the card with the $1000
check from the benefit auction that we
had. She was very appreciative.
Understandably, Donna is struggling to adjust to life without Kevin…he was her best
friend! Please keep her in your prayers.

Cheryl Robertson

The Postal Service is changing! Get involved!
The State Convention in Staunton, Virginia, was a much needed rest and relaxation event. Anne was attending her nephew’s wedding and left me in charge of the photo taking for this issue of the paper. I keep blaming the increased computer screen usage, from my
job, for the decrease in eyesight and increase in eyeglass usage, but it
is probably more like the aging process. It is pretty bad when you
don’t need your glasses except when it comes time to focus the camera shots. My advance apologies on the blurring wristband picture in
memory of Kevin. It is not the printer this time, just me without my
glasses. My
college communication major son let me borrow
his camera for the Convention. He even set it on automatic for ease of
use. By banquet time, I had everyone at my table trying to figure out
what I had done to the settings. After this, I am sure Anne will encourage me to stick to printing the labels and soliciting articles
through emails.

risonburg and is pursuing a Bachelor of Arts Degree in Musical Theater. Grant Baumgardner, son of Todd Baumgardner. He attends Virginia Tech and is pursing a degree in Mechanical Engineering. Kelsey
Rund, daughter of Garry Rund. She attends Johnson and Wales, Charlotte N.C. and she is pursing a degree in Culinary Arts. We congratulate these recipients and wish them much success in their future endeavors. Thank you for your continued support of the Trigg Harrison
Scholarship with your donations, memorials, auction items and purchases. We look forward to the next auction in October at Executive
Training Conference.
This year’s Postmaster of the Year was awarded to our beloved Kevin Benson. Due to Kevin’s recent passing , his wife was
unable to attend our convention to accept the hand painted bench of
one of Kevin’s favorite lighthouses in his home state of New York,
the Montauk Lighthouse. A special Postmaster of the year 2013
plaque will be installed on the front edge of the bench. A special song
played at Kevin’s funeral was replayed at the banquet in loving
memory of Kevin and for his service to our chapter. Kevin’s memories continue to be with us all.

I looked over our membership numbers prior to the Executive
Board meeting. It was very disheartening to know the number of
emails and phone calls I still receive as past President looking for
help, guidance, and representation, yet this folks do not see the importance of participation in our State functions. Membership is more
We had three first timers at our convention. We hope this
than paying your dues. It is doing your part in attending and serving
number continues to grow as we continue to increase members due to
the chapter. A lot of what is in question or how to protect yourself is
new OIC’s, RMPO Postmasters and current Postmasters realizing the
covered at Convention and Executive training conferences, not to
need to attend. Continued encouragement of membership is needed
mention what we learn from each other while attending these events.
for our chapter’s sustainability.
The Postal Service is changing the way they serve our customI hope everyone’s summer is going well and look forward to
ers. We as a chapter must change the way we run our organization.
seeing everyone again at Executive Training Conference in Roanoke.
Cheryl Robertson agreed to serve as Constitution and Bylaws chairman. Please contact her about any changes you would like to propose
to the Virginia Constitution and Bylaws.
Until then ,keep Looking up!
We had members to step up to the plate to serve unopposed as
officers of our organization. Please give them your support and thank Teresa Pearson
you, for serving and giving of their time and dedication to these positions. Please ask an officer how you can help. We are always looking
for volunteers.
The National Convention in is Atlantic City, NJ, next year.
Please include it in your plans along with State Convention in Williamsburg and Executive Training conference in Roanoke this October. All registration can be found on our website: vanapus.org
The Virginia Chapter gave three $1000 Trigg Harrison Scholarships to deserving applicants. The winners were: Caitlin McAvoy,
granddaughter of Richard and Janet Custer. She attends JMU in Har-
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Hello NAPUS Friends,
I hope you are enjoying your summer.
I am having a great time with my family and
friends this summer, especially with my
grandson Ethan. Ethan is almost two and he
has begun talking and asking questions and he
is so much fun. Those innocent and playful
qualities of a small child are so compelling.
When I play with my grandson, my stress disappears and I feel renewed. Hopefully, you
are slowing down enough to spend some quality time with those you love and enjoying
your favorite activities this summer.
We had a great convention in beautiful
downtown Staunton in June. President Bea
Robertson and convention chairmen, Kimmy
Allen and Sharon Wood did a great job! Although we enjoyed the convention, we were
still mourning the loss of our dear friend and
mentor Kevin Benson. However, we carried
on our business and fellowship as usual because we knew Kevin would want us to.
Kevin was dedicated to NAPUS and his fellow postmasters. Therefore, his work will always be appreciated and his fun-loving nature
will always be remembered and missed.

At the convention we were joined by
NAPUS National Executive Director Charlie
Moser and several Area and District Managers. They addressed our concerns and answered our questions. We also had some
training and we had lots of fun, especially at
the Mardi Gras President’s reception where
we played corn hole and a challenging relay
race with toilet tissue and plungers! We held
a benefit auction and raised $1,000 for Donna
Benson. Later, it was an emotional experience when Kevin Benson was named Postmaster of the Year. Teresa Pearson hand
painted a lighthouse and ocean scene on a
handmade bench and a Postmaster of the Year
plaque was applied as a gift for Kevin’s wife
Donna.
The recipients of this year’s three
$1000 Trigg Harrison scholarship awards
were Grant Baumgardner, son of Postmaster
Todd Baumgardner, Kelsey Rund, daughter of
Postmaster Garry Rund, and Caitlyn McAvoy,
granddaughter of retired Postmasters Richard
and Janet Custer.
Please plan to attend the executive
conference in Roanoke October 3-5 for lots of

Virginia Chapter NAPUS Financial Accounts
June 30, 2013 Balances:
VA Chapter Regular Checking Account:
VA Chapter Regular Savings Account:
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$65,032.64
$3,932.20

VA Chapter 24-month CD:

$70,042.30

Total VA Chapter Accounts:

$139,007.14

Trigg Harrison Savings Account:

$11,319.52

Trigg Harrison 22-month CD:

$25,228.60

Total Trigg Harrison Accounts:

$36,548.12

Total All Assets:

$175,555.26

beneficial training and fellowship. And, remember to register early for the best rates.
Remember to log onto the NAPUS
website frequently for important news and
regularly check the NAPUS credit union site
for special rates.
Enjoy summer and count your blessings!
Proudly serving you,
Cheryl Robertson
Acting Secretary-Treasurer

Lewis &Cheryl

Barbara Swann, Katy Bush

Mary Harrison-Jones

Wayne Conner, Claudette Wilcher,
Paula Conner

Registration Table

Sunny Cubbage

Elaine Cook

Curtis Weed

David Fields

Charlie Moser

Belinda McLawhorn

2013 Virginia NAPUS Officers swearing in ceremony at the 77th Annual State Convention in Staunton VA

Bea Robertson President, Cheryl Robertson Appalachian VP, Belinda McLawhorn Northern VA VP, Kimmy Allen Richmond VP , Bobby
Shaw Director 21 and above, Kim Rice Director 18-20, Tina Brooks Director 13-16, Helen Hurst Director 11 & A-E, Colanne Bunting
President Retirees, Shirley Snow Secretary/Treasurer Retirees. Not pictured, Terry Clark 1 st VP and Area 5 National VP, Elaine Cook
Secretary/Treasurer

First Timers

Barbara, Mary, Lewis, Larry, Curtis, Katy
Sharon Wood, Kimmy Allen

Larry Wagener Appalachian District,
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Corn Hole Tournament

Karen Barrick, Kim Harris, Rebecca Lottz

Jeffery Becker Richmond District
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President Retirees
Colanne Bunting, Cobbs Creek 23035
I missed you folks at the State
Convention in Staunton. I hope all of the
Dads had a great Father’s Day with their
families. I certainly missed my Dad each
Father’s Day since 2004. My Dad attended one convention with my Mom in
the 25 years that she was an active member. I think the reason he went that year
was the retirees were going to a Pro
Baseball game. He was a baseball fan
and would not miss a chance to go to a
game.

vi joined us by Skype and we had District managers present and speaking.

The retirees are thankful for the
$3000.00 given to us by the Chapter for
our expenses. The retirees presented a
check for $1000.00 to the Trigg Harrison Scholarship Fund. Don’t forget the
auction in October for the scholarship
fund. We elected Shirley Snow as Vice
President and Colanne Bunting as President-Retirees for 2014-15. In our meeting, the need for retirees to help the
chapter bring in new members was discussed. We want to encourage new PostI enjoyed the Shakespeare Theater master to join and retain the retiring
and the tour of Woodrow Wilson’s home Postmasters to continue their memberand museum. Thank you Kimmy and
ship. Free membership for 6 months is
Sandra for all the hard work you did to now being offer to these people by the
make the convention a success. We had
National Office.
interesting speakers, training, an auction,
election of officers, and fun. The auction
We also discussed the meeting
for Kevin Benson’s family brought in
scheduling for future conventions and
$1000.00. Barbara Swann was there to training sessions. Many ideas were given
accept PAC fund contributions. Bob Le- and will need further study. I suggest

that if you have ideas that you make
them know to the Chapter President Bea.
Dana Brown will continue to assist any
member with information on Post Office
Closings. Charlie Moser reminded everyone to visit the NAPUS website and
take advantage of the wealth of information that it contains for all members.
Enjoy your summer and I hope to
see you at the National Convention in
August so that we can do the things together that we cannot do alone.

Colanne Bunting
President-Retirees

My name is Hugh Bates and I am running for reelection to NAPUS Federal Credit Union

Hugh Bates
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HUGH BATES- Incumbent- Retired Postmaster, Clanton, AL
after 35 years in the USPS as
Postmaster, Member of NAPUS
for 30 years; served 23 years on
NAPUS FCU Board with 4 years
a Chief Financial Officer; 18
year member of the Peoples
Southern Bank Board of Directors. Served 2 terms as Pres.

Chilton County Chamber of
Commerce; Cmdr. of American
Legion, DAV and VFW; Past
Chair, Board of Clanton Hospital and Chilton County School
Board of Trustees; Mbr, Lions
Club; Owner of B&B Real Estate. US Marine 4 years; received 3 Purple Hearts and 1
Bronze Star during combat in

Korea. 38 year member of NAPUS; served as AL State Pres.,
Nat’l VP, PM Rep and two
terms as National President;
Nat’l Executive Committee person for southeast; Nat’l Membership Chair; one of only to
serve 2 terms as National President.

In Sympathy

Kevin Scott Benson
05.24.13 -

tors
A funeral service will be held at 11:00 AM on Saturday, May 25, 2013 at Oakey’s East Chapel with the
Rev. Shayne Hensley officiating. Interment will follow in the Giles Family Cemetery in Bedford Co. The
family will receive friends on Friday from 2 to 4PM
and 6 to 8PM at the funeral home. In lieu of flowers,
memorials may be made to the Leukemia & Lymphoma Society Virginia Chapter, 5540 Falmouth Street,
Suite 101, Richmond, VA 23230.

Wayne M. Harrell
August 22, 1940 - July 12, 2013

Kevin Scott Benson, 57, of Roanoke, went to his
Heavenly Home on Wednesday, May 22, 2013.
He was preceded in death by his parents, Herbert and
Marion Benson and is survived by his loving wife,
Donna; son, Brian Benson and wife, Susan; daughter,
Casey Benson; his beloved granddaughter, Maggie
Benson; his father and mother-in-law, John and Annie
Bolt; brother, Barry Benson and his wife, Sue; sister,
Bonnie Caputo and her husband, Steve; two sisters-in- Kevin and Donna Benson at the 2011 National NAlaw, Debbie Meadows and her husband, Sayford,
PUS Convention banquet in San Juan, Puerto Rico
Sandy Clark and her husband, Doc; and several nieces
and nephews.
Kevin was an active NAPUS member for many years
and a true asset to the VA Chapter. He served as the
As a result of his integrity and generous character,
VA Chapter Second Vice President in 2010 and then
Kevin had a multitude of friends and extended family. he served as the VA Chapter President in 2011. AddiHe was employed by the U. S. Postal Service for
tionally Kevin was a Postmaster Rep for our Chapter
nearly 30 years and began his postal career on March for years and he helped numerous Postmasters with
17, 1984 in Floral Park, NY as a carrier before trans- issues including recent DUO and Post Plan transiferring to Roanoke, VA in 1990 as Station Manager at tions. In 2012 Kevin introduced Constitution changes
the Poff Federal Building. He became station manager that were approved that streamlined our Executive
at Hollins in 1994, was promoted to Postmaster of
board and trimmed expenses. With continued devoRocky Mount in 2000, later became Postmaster of
tion to NAPUS, Kevin was the current VA Chapter
Salem in 2005, and since 2010 was currently serving Secretary Treasurer when he passed away. He made
as Postmaster of Vinton. Kevin served as the VA NA- constructive contributions to our Chapter and was a
PUS second vice president in 2010 and then served as positive influence on our Chapter members. Kevin
the Chapter President in 2011. He was currently serv- will be deeply missed by the VA Chapter of NAPUS
ing on the Blue Eagle Credit Union Board of Direcand by all of those who were honored to be his friend.
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Resided in Waverly, VA Wayne retired from the U.S. Postal Service
after 38 years of service, the last 22
years as the postmaster in Waverly.
He was known for going the extra
mile to serve the citizens of Waverly. He was active in the National Association of Postmasters (NAPUS),
serving as state president and national vice-president. He was currently
employed by Van Cleef Auto Parts,
where his co-workers and customers
became cherished friends.

NAPUS, USPS and Be The Match
If you have not signed up to be a marrow donor and are interested, the Postal Service will cover the 100.00 cost to join the registry.
http://join.bethematch.org/usps
Be sure to use the promo code "USPS" when registering and it will let you bypass the payment screen. The Postal Service will continue to cover the cost of joining
the registry for all employees who are between the ages of 18 and 60.
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From the Chaplain’s Corner
T-Ball Faith

Those who’ve been Christians for a long time may get discouraged
with the struggles of this life and forget the joy of new-found faith. So
Whoever dreamed up T-ball was a genius. Have you ever been to a T take the opportunity to rejoice with those who’ve come to faith. En-ball game with your children or grandchildren?? Every kid on the courage them and give support. God can use them to renew your own
field gets a taste of the fun and joy of the game before they taste the commitment to Jesus. Just remember, “the joy of the Lord is your
disappointment of striking out.
strength”.
In T-ball, a baseball is placed on a rubber tee about waist-high to the
5 and 6 year old batters. Players swing until they hit the ball and then
run. On my first night as a coach, the very first batter hit the ball far Billy Martin, Chaplain
into the outfield. Suddenly, every player from every position ran to
get the ball instead of staying where they were supposed to. When
one of them reached it, there was no one left in the infield for him to
throw it to! All the players were standing together. . . . . cheering
with unrestrained exuberance! They all experienced this unrestrained
joy.
Those who have recently come to know Jesus as Savior have an unrestrained joy that is a delight to be around as well. We rejoice with
them and so do the angels in heaven as mentioned in Luke 15:7. New
Christians are in love with God and excited about knowing Him and
learning from His Word.
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NAPUS Federal Credit Union
Return Transportation MASA will fly a member to the commercial Mortal Remains Transport airport nearest his/her residence following In the event a member dies while away from
NAPUS Federal Credit Union has recently
inpatient hospitalization away from home.
his/her place of residence, MASA will reendorsed MASA Assist, Medical Air Serturn his/her remains to the commercial airvices Association.
Non-Injury Transport port nearest his/her residence.
Basic Membership Benefits:
If a member is hospitalized away from his/
Emergency Air Transportation her home for more than 7 days, the member Organ Retrieval Should a member suffer a serious illness or
may select a family member to visit him/her MASA will provide air transportation of an
injury resulting in hospitalization and if the
during confinement. MASA will provide organ to be used in an organ transplant.
member is in need of specialized treatment
round trip, common carrier air transportation
not available locally, then MASA shall fly
for the person selected.
Organ Recipient Transport him/her to the nearest appropriate medical
MASA shall fly a member to the commerfacility capable of providing such specialEscort Transportation cial airport nearest the medical facility
ized treatment.
If a member requires emergency air where an organ transplant is scheduled to be
transport, MASA will also fly the member’s performed.
Commercial Air Transportation spouse or other family member or friend to
Should a member’s physician and/or the Asaccompany him/her in the air ambulance, For more info go to their site
sociation’s Medical Director recommend
subject to space available.
www.masaassist.com or contact me. I can
medical treatment at a hospital more than
send a pamphlet and an application form for
100 miles from Member’s residence and that
Minor Children/Grandchildren Return a NAPUS FCU member that waives the inirequires at least 24 hour overnight hospitaliWhen minor children/grandchildren are left tial $60 start up fee.
zation, MASA will pay the cost of Memunattended as a result of a member using
ber’s round trip commercial coach airfare.
MASA air ambulance service, MASA will Sharon Wood
provide one-way common carrier air Postmaster/Member Service Rep
Ground Ambulance transport for return of the children to the sharonmwood@cox.net
MASA will arrange and provide ground amcommercial airport nearest the place of resi- 804-693-9381
bulance for a member to and from the medidence of the children. A qualified attendant
cal facility when emergency air transportashall accompany the children.
tion is required.

MASA Assist

Repatriation/Recuperation When a MASA member is hospitalized
away from home and elects to be flown
home to a hospital of their choice so they
may recuperate in familiar surroundings,
MASA will transfer that member by an air
ambulance at no cost.
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Vehicle Return MASA will return vehicles such as cars,
vans, RVs or trucks owned or rented by the
member when illness, injury or death requires use of the air ambulance service provided by MASA. The vehicle will be carried
to the member’s place of residence or rental
vehicles will be returned to the nearest rental
company office or agent.

VIRGINIA NAPUS
EXECUTIVE TRAINING CONFERENCE
OCTOBER 3-5, 2013 HOLIDAY INN TANGLEWOOD ROANOKE

HOTEL REGISTRATION
We are honored to have you as our guest during your stay in Roanoke, Virginia. We are pleased to offer your guests
a special discounted overnight room rate of $79.00 (plus 10%tax) per room per night (single or double) For your
convenience in making overnight room reservations, we ask that you contact the hotel directly
Holiday Inn Tanglewood - Roanoke
Attn: Reservations
4468 Starkey Road SW
Roanoke, VA 24018
You may simply call our reservations department directly at
(540) 774-4400 and mention NAPUS
Number of rooms:_____
Name for each room:_______________________________________

2013
Executive Training Conference
October 3-5, 2013
Holiday Inn TanglewoodRoanoke VA
4468 Starkey Rd SW
Roanoke VA 24015
1-877-786-9480
Tentative Schedule of Events

13

Thursday, October 3,
2013
4:00-6:00pm Registration
Hallway outside of Hospitality
6:00-8:00pm Executive Board
Meeting
Boardroom 2
4:00-11:30pm Hospitality Suite
Open

Friday, October 4, 2013
7:15-9:00 am Breakfast Buffet
7:30-9:00 Registration
9:00-9:30 Opening Session
9:30-10:45 Training Session 1
10:45-12:00 Training Session 2
12:00-1:15 Lunch
1:15-2:30 Retirees Meeting
1:15-2:15 Training Session 3
2:15-2:30 Break

2:30-3:15 Trigg Harrison
Scholarship Auction
3:15-4:00 Closing remarks
4:00-6:00 Hospitality Open
7:00-8:00 Dinner Banquet
8:00-11:00 Entertainment

Saturday, October 5,
2013
7:30-8:30am Breakfast/
Registration
8:30-9:00 Worship Service
9:00-10:00 Call to order
10:00-11:30 General Session
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VA Chapter NAPUS
Cheryl Robertson—Secretary /Treasurer

Nonprofit
Organization
US Postage Paid
Permit #162
Strasburg VA

46 One Mile Rd
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Address Service Requested

Virginia NAPUS
EXECUTIVE TRAINING

October 3-5, 2013
HOLIDAY INN TANGLEWOOD ROANOKE VA
16

