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VIRGINIA CHAPTER PRESIDENT
KEVIN BENSON, VINTON 24179
I hope and pray that the New Year has brought you
health and well being to you and your family. 2011 looks
like it will be a very challenging year for both the United
States Post Office as well as Postmasters. I am excited
and looking forward to serving you as President this year.

While we are there, we will be attending a Legislative Training Session presented by Bob Levi. We are scheduled to meet with many of
VA Congressman and Senators when we visit Capitol Hill on March
15th. Closing and consolidating post offices I am sure will be on the
top of the list along with 5 day delivery and the prefunding obligation
for retiree health funding. These are issues we all need to get involved
If you read the newspapers or listen to the news on TV with.
or radio, you know many of the issues we are faced with.
We as Postmasters have our work cut out for us. Our new Postmaster On Jan. 12th NAPUS President Bob Rapoza forwarded a letter to
General Patrick Donahoe took over Dec. 3rd but was officially sworn in President Obama that called upon him to use his presidential authority
on Jan. 14th 2011. Shortly before being sworn in, Mr. Donahoe an- to direct the Office of Personnel Management (OPM) to accurately and
nounced that the U.S. Postal Service will be looking to cut 7,500 jobs, fairly calculate the U.S. Postal Service‘s pension obligations. OPM is
about 2000 of those could be postmaster positions. While the affected an independent agency of the federal government, tasked with managjobs make up a small fraction of the Postal Service‘s total work force ing the federal workforce and federal employee benefit programs.
of some 676,000, they represent 10 % of postmaster‘s positions. The NAPUS‘ letter focused exclusively on the pension issue and overlyreduction will affect 2,000 post offices and the agency will continue to aggressive retiree health pre-funding. The NAPUS letter highlighted
look for ways to close or consolidate locations. Consolidation of of- two independent evaluations of the postal pension account, which confices has begun to roll out already.
cluded that the Postal Service has over-funded it‘s obligation by $50 $75 billion dollars. I will give you an update on our Washington trip in
DUO is in full swing in parts of Virginia. Please contact me as soon the next paper.
as possible if your office receives any correspondence in relation to May will be here before we know it and it will be time for our state
DUO (Delivery Unit Optimization). It is important that NAPUS be convention. This year‘s convention will be held in VA Beach at the
made aware of any office being considered for consolidation. I ask that Virginia Beach Sheraton Oceanfront Hotel from Thursday May 16th –
if your office is being considered for consolidation (DUO) that you go Sunday May 20th. We are looking for a great turnout as VA State
to the NAPUS web site (www.napus.org) and print off the DUO guide- NAPUS will be celebrating our 75th anniversary. We have some great
lines and checklist in order to keep a copy as an ongoing record as training already scheduled and we are open to other suggestions if you
events take place.
have them. Please contact a neighboring Postmaster and plan on attending this year. Remember that there is strength in numbers. We all
Offices are also being contacted that they are under consideration for need to get involved to help ensure our future. There is a convention
closure. Again, please contact me as soon as possible if you receive registration in the paper as well as on our web site (vanapus.org). Also
any such notice. I encourage any Postmaster or OIC to go to the on the website are the Trigg Harrison Scholarship application as well
NAPUS website and read the NAPUS Action Guide for preventing as the rules and history of the scholarship. We are also looking for
the closing or consolidation of your post office. The information can nominations for Postmaster of the Year. These nominations can also be
be found under the Post Office Preservation Committee / Post Office found on our website along with instructions and a mailing location.
Closing.
With these uncertain times that we face, we need to help one another
along the way. When you need help or a suggestion, pickup the phone
The Wall Street Journal has reported that the Postal Service is review- and call another Postmaster. Many of us have been there or had that
ing more than half the nation‘s post offices, and lobbying Congress to same issue that you are trying to deal with. Sometimes when we talk
allow it to change a law so it can close the most unprofitable offices. In things out we seem to find solutions that we did not first think about.
March, the VA Chapter of NAPUS will send a contingency of mem- We will get through this together, stronger than ever.
bers to Washington DC to attend the NAPUS Leadership Conference. Kevin
Hello fellow Postmasters,
I am looking for your input regarding what type of training you as Postmasters would
like to see at the state convention this year. Currently we are scheduled to have the
OIG come in and discuss SOX. In addition, I have trainers on standby from Marketing, Labor Relations, and Information Technology who are waiting to hear what type
of training you would like to receive. I am not limited to these individuals but I do
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need to hear from you so that I can plan accordingly.
Please contact me at
540-521-6578 or carpediemmelissa@aol.com with any comments or suggestions.
I am looking forward to seeing you at the beach.
Melissa Bernys
Career Development

VIRGINIA CHAPTER FIRST VICE PRESIDENT
Teresa Pearson, Maurertown 22644
Last year was a challenging year for Postal employees and future years will be pivotal for Postmasters
and retirees alike. Mr. Donahoe recently announced a
move to cut 7,500 administrative positions, including
2,000 postmasters nationwide. Congressional budget
process has been known to target Postmaster retirement benefits, health
insurance and thrift savings plan government match. DUO and the announcement of a RIF or VERA could put allot of members into retirement. Each of us needs to take an active role in promoting membership
to any new Postmaster, OIC, associate or retiree. We need each of you
to continue your support and involvement to our organization to help
fight for the benefits you earned and wish to continue. Please remember
when you retire you must fill out an 1187-R to continue membership in
NAPUS. If you are currently a member of another bargaining agent or
organization in which you wish to discontinue please complete PS form
1188. Cancellation notice may be given at any time but is processed the
first full pay period following March 1st or September 1st, which ever
date first occurs after receipt of the form.
I would like to encourage all 18 Areas within Virginia NAPUS to become involved and elect an area Chairman. If your area is not active
and you would be willing to lead in the formation of an Area chapter
please notify an Officer and we will see to it that it happens. The primary responsibility of an Area Chairman is membership within their
Area, public relations, deaths (report to Chaplain), assisting Postmasters
with problems, retirements and arranging area meetings. Area meetings
serve to keep interest alive in a chapter and are also excellent training
vehicles.

Virginia Postmaster. It is up to the area chairman to call a meeting, advertise and establish time and place. An area article, for the Virginia
Postmaster, is due to the Editor by the 20th of the following months,
Jan. Mar, May, July, Sept and Nov.
The Area Chairman is a part of the Executive Board which meets at the
Executive Board meeting at State Convention and Executive Training
Conference. If you can not able to attend, at either of the board meetings, please assign a representative for your area.
Area Chairman or representative will carry their Area Flag in the Opening ceremony of the State Convention.
I would like to remind you that Effective immediately till April 1, 2011
any Virginia NAPUS member that signs up 10 non-members will receive FREE registration to Virginia NAPUS State Convention in Virginia Beach May 18-21, 2011 and Virginia NAPUS Executive Training
Conference in Roanoke October 7-9, 2011. Use the PS 1187 form or
sign up on line at www.NAPUS.org.
Being prepared for the change in our work place and being adequately
represented and effectively trained will help us with our daily assignments. We must strive to improve ourselves, our organization and our
work environment. Make it a point to be active.
Secure your retirement,

Teresa Pearson
Retirees are encouraged to also form their own Area chapters for retir- 1st Vice President.
ees. If your Area has an active chapter please send all individual contact
information to the President of the Virginia Chapter of the Retirees,
Curtis Weed. If you would like to start an Area retiree chapter please
contact Curtis or I and we will be glad to help. We are a big family.
Staying in contact and meeting each others needs is very important.
Area Chairmen are required by the Constitution and Bylaws to have at
least one meeting a year. When new officers are elected within your
area please give their name and contact information to the Editor of the
The Trigg Harrison Scholarship fund is available for the enrollment in a higher education program at any college, vocational-technical or higher
education program to any child ,grandchild, or ward of a Postmaster or Postmaster retired that is in dues paying status in Virginia NAPUS.
Please find the application on our website www.vanapus.org. The applications must received by March 1, 2011.
I would like to thank everyone in advance for there support of our scholarship fund with your generous donations, contributions , and memorial
contributions. Remember we will be having or auctions at both the State Convention and the Executive Training Conference. The Scholarships
for 2011 will be presented at our State convention in May 2011.
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Secretary/Treasurer
CHERYL ROBERTSON, Hurt 24563
Happy New Year NAPUS Members!
A new year has begun and changes in the Postal Service
have started. Our new Postmaster General, Mr. Pat Donahoe, has reduced the USPS‘s former 10-member Executive
Committee and replaced it with an 8-member Executive
Leadership team. Additionally, Mr. Donahoe has closed
the Southeast Area Office. There are plans to close 10 districts and reduce as many as 7,500 positions through attrition (eligible workers retirement.) Additionally, Mr. Donahoe will initiate a reduction in work
force and an early retirement process by the end of this fiscal quarter. I
am glad to see that changes are being made at the top of the ladder and
not only at the bottom.
Changes have begun at the local level in the Appalachian District as
well with the introduction of DUO (Delivery Unit Optimization.) As
many of you are aware, the USPS developed DUO to consolidate Post
Offices within close proximity in an effort to reduce costs. Apparently,
the largest savings will be in clerk hours (clerks will not relocate) and
transportation costs. Many of the carriers that will be relocated will receive additional pay due to extra mileage, so I don‘t see the savings
there. Additionally, Postmasters at the losing offices have been guaranteed saved office grade for two years and saved salary indefinitely, so
there are no immediate savings there either. On Friday, January 21, I
received a DUO Service talk to read to my employees and a DUO question and answer outline. My employees will be moving out of my Post
Office within 90 days. Friday was an emotional day for my employees
and myself. We have become like family and we are not happy about
these changes. In addition to the fact that I will miss my employees, I
am concerned about the changes for my customers. The USPS has
stated that the DUO changes will be transparent to customers, but I
don‘t see how. Most offices will receive their PO Box mail later in the
morning because it will be transported by a USPS employee rather than
by the usual contract driver (to save costs.) But, I don‘t see the savings
there, because someone will still have to be reimbursed for transporting
the mail. So, the PO Box time will be pushed back and I will be sorting
the mail and performing window service simultaneously. Also, rural
route customers will have to either travel to the new office for same day
pick up or wait until the next day to pick up accountable mail and oversized mail. Therefore, customers will notice this DUO change and they

will be affected. I am also concerned about my afternoon dispatches. If
I don‘t receive my mail in an APC in the mornings, what will I use to
dispatch my mail? I can easily fill hods with letters and flats, but how
about the large parcels? I understand that change is often necessary and
I have always considered myself flexible. However, I am not embracing this DUO process because I believe there will be many complications. Please log on to www.napus.org for more information about
DUO.
The NAPUS Leadership Conference is right around the corner in Washington, DC. (March 12-17.) There are many issues facing Postmasters
and Retirees. Please plan to join us in an effort to make our voice
heard. Please see the reservation form and Conference outline included
in this issue.
Please send in your reservations to me as soon as possible for the 75th
Annual VA Chapter NAPUS State Convention at Virginia Beach in
May. This convention will be in a beautiful location and it will be full
of activities. Our chapter state conventions have become a tradition for
many to reunite with their NAPUS friends. Hopefully you will take
advantage of this opportunity for training, fellowship, and relaxation.
Please contact your Postmaster and Retiree friends, and even bring
along your non-NAPUS friends and family. There will be plenty of fun
for everyone at this location.
On Chapter financial matters, we ended 2010 with an increase of
$23,706.64 in our checking account. $5,000.00 of this increase was
transferred from our matured CD in November. Please see the insert
with our complete financial assets and the 2011 Budget.
Thank you for allowing me to manage your NAPUS funds. I look forward to another year serving you.
Sincerely,
Cheryl Robertson
VA NAPUS Secretary/Treasurer

The Administrative Support Manual (ASM) is being revised and the section on ―retention periods‖ is being removed. ―Retention‖ information
will be available through eRIMS (Electronic Records and Information Management System) and the URL is: http://eagnmnsu024/pls/perimsnp/!
erims_main?action=menu.main_menu. Under ―Search Document Schedule‖ click on Begin Search BUTTON, then select Marketing. If you want to
know the retention period for a specific form, click on Search Forms under ―Search Postal Forms‖. The forms are listed in alpha/numeric order.
Page 5

VIRGINIA CHAPTER SECOND VICE PRESIDENT
DEBBIE RYAN, FERRUM 24088
Good afternoon everyone!
I would like to introduce myself. I am Debbie Ryan, Second Vice President for 2011. I am Postmaster at Ferrum, VA, which is currently a level 18. I just want to touch on a few things we all need to keep in mind.
I have just finished reading my Postmaster‘s Gazette, and there are several quotes from it that I believe we all need to reiterate to
ourselves during these trying times:
Postmasters always have -and always will- endure the strains put on us, especially in these trying times.
Now is the time for Postmasters to be true leaders.
Postmasters have always been willing to do whatever it takes.
Postmasters are proud to be the best at what we do.
These are many changes coming at us daily; and I am sure there will be many larger ones in the near future. I know personally I have always said
we shouldn‘t worry about things we cannot change. However; lately, I am finding that is a philosophy with which I am having trouble.
We all understand there has to be change in order for us to survive in the Postal Service. And, of course, change is always more difficult and
stressful for the individuals involved. Change is never easy. Perhaps we need to take a step back with a long deep breath and look at how we
will accept these changes to become a stronger manager with a stronger company emerging.
Don‘t be an individual who does not want to get involved. Everyone needs to get involved in the process and issues facing all of us today. You
can no longer sit in the passenger seat and let someone else drive if you want to have any influence in your career.
Even though the anxiety and frustration level you are feeling at this point may be reaching the boiling point, always remember ―the mute button
may be broken‖. Everyone needs to work at remaining positive and needs to be fully engaged with our organization to face the ever changing
future.
I hope everyone has made their plans to attend the State Convention in Virginia Beach in May and the Executive Conference in Roanoke in October. Remember to call your neighboring Postmasters and invite them. I look forward to seeing everyone then.

The Chaplains Corner
Patricia Parr, PM Ret.
Haynesville, Va. 22472

A song, written by Glen Campbell, is titled, "Less of Me‖. No, not size
wise as we think, but attitude-wise. If we could, or would, adjust our
attitude as the song suggests, the ―losing‖ would be long lasting.

Are you someone, who at this time of year, find that several extra
pounds have found their way to your frame? Oh, but the seasonal
goodies were SO good!
So…..resolutions are made to lose weight and workout. How long are
we dedicated to these resolutions? Too often, not any length of time.
What about losing something else….like a self-centered attitude.

I quote, in part,‖ Let me serve a little better, those I‘m striving for; Let
me think more of my neighbor, think a little more of others, And a little
less of me.‖
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Just think how much better you and those around you will feel.

Sandra Pugh
National VP
Area 6
DUO DUO DUO DUO DUO DUO DUO DUO DUO DUO DUO
DELIVERY UNIT OPTIMIZATION
I hope that I now have your attention. Have you taken the time to go to the NAPUS website to read the latest
about the DUO process? I would venture to say that many of you have not taken the time to get informed. There are plenty
of rumors going around that seem to grow by the minute. Please take the time to contact your State President or me if you
have any questions about what is happening. As the Postmaster, you do not want to help spread rumors but rather a resource
to your employees. Will you be happy about the process? It depends on whether your office will be a candidate office or a
hub office.
The NAPUS Postmaster Training Guide for DUO is located on the NAPUS website at www.napus.org. You will be able to find
information at the website about excessing, reassignment, employee seniority and Article 12. The must important thing to
remember is that a Postmaster in the candidate office must be involved in discussions before and during the selection process of their office as a DUO site. At the writing of this article, the only Area and District that has been communicating with
the officers of NAPUS are the Eastern Area and the Appalachian District. They have been very open with NAPUS with telecoms with us to keep us abreast every step of the way about the process. Communication is a key component in this process.
I have personally sent emails to the Area VP of Cap Metro, the District Managers of Northern Virginia and the Richmond
Districts and as I write this article I am still awaiting an answer to my email.
Lastly, things that are important for you to remember about the DUO process:
DO go to the NAPUS website an click on ―NAPUS Postmaster Training Guide for DUO.‖
DO notify your State President or me if you are a candidate office.
DO keep an open line of communication with your Manager.
DON'T discuss or tell your employees anything about the process until you receive authorization to release the information.
DON'T release or give information about the Postal Service to the media.
DON'T engage in or spread rumors.
As always if there is anything I can do to help you, do not hesitate to give me a call or send me an email. I can be reached at
434-528-0289 (home), 434-660-7483 (cell), 434-845-5128 (office), or sandrapugh@aol.com.
Membership Incentive
08.08.10 - Effective immediately till April 1, 2011 any Virginia
NAPUS member that signs up 10 non-members will receive FREE
registration to Virginia NAPUS State Convention in Virginia Beach
May 18-21, 2011 and Virginia NAPUS Executive Training Conference in Roanoke October 7-9, 2011. Use the PS 1187 form or sign
up on line at www.NAPUS.org.
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ATTENTION :

Keep February 21st free
Tentative DUO meeting
Information will be sent out soon.

History in the Making
Mary Harrison-Jones
Postmaster, Gloucester Point VA
NAPUS is born, October 6, 1898 in Detroit, Michigan. It was decided, at the convention, to organize permanently and to be known as the
―National Association of Postmasters‖. The membership was limited to Postmasters and Assistant Postmasters of first-class offices, the Postmaster General and heads of bureaus and chiefs of divisions of the Post Office Department in Washington, DC.
In 1899 the second National Convention was held in Washington, DC and the NAPUS Constitution and Bylaws were drafted and adopted.
The Constitution and Bylaws have gone through several changes with regard to who is and isn‘t eligible for membership.
In 1908 membership was expanded to include a President or Vice President and one delegate of each active state. 1926 was the year membership was expanded to include second and third-class Postmasters. In 1931 forth-class Postmasters were invited to join and then in 1934
the Constitution was rewritten to include all Postmasters and provide Associate membership for retirees. 1969 was the year membership included all active acting Postmasters/Officer-in-charges. Later on, the inclusion of Postmaster Relief (PMR) was added to the Constitution as
well.

Many of us who have been around a while will remember that NAPUS has had two emblems over the years. The original emblem was a
shield. In 1939 the shield embodied the meaning of the membership in the organization. To show Postmasters‘ patriotism, loyalty and dedicated service to their country, the designer, John J Hart, Postmaster of Ottawa, IL, chose the shield of the United States for a background.
Against this background, a torch burns as a symbol of the light of knowledge, significant of the value NAPUS put on the educational values
of the organization. Wings, which unfolded on each side of the shield, stood for the most modern method of speedy communication at the
time, Air Mail Service. That emblem lasted for over 60 years and was a symbol to Postmasters all across the nation. The new NAPUS logo
with the soaring eagle replaced the shield and has been used on the new modern method of speedy communications, the computer. We developed a website, www.napus.org and the new emblem can be seen there.
NAPUS set forth objectives of the organization, and they are as follows:
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Continued from page 8
1.
2.
3.
4.
5.

To promote the best interest of the U S Postal Service.
To foster a favorable image of public service.
To assure the users of the mail the best service possible.
To cooperate with other groups and levels of postal management in the achievement of common goals.
To cultivate the welfare and enhance the happiness of its members.

Many of you know the NAPUS Motto is ―Let Us Do Together What We Cannot Do Alone‖, but do you know the history behind it? This
motto was first introduced by V. Thomas Fettig, Postmaster Seymour, IN, as the theme of his candidacy for State President. The Hoosier
Chapter adopted the state motto and introduced it as a Resolution to the National Convention in Portland, OR, August 15-21, 1987, where it
was adopted as the NAPUS national motto. Its popularity has continued since that time and is used frequently in publications and articles to
this day.
The Virginia Chapter of NAPUS was organized and became Charter Number 39 on July 14, 1936. This year we are actively celebrating our
75th Anniversary. The Virginia Chapter has a rich and wonderful history to share with anyone willing to invest a little time. One of our
most memorable contributions to NAPUS was hosting the 84th National Convention in Virginia Beach, VA in 1988. The Virginia Postmasters welcomed over 4,600 Postmasters - the second-largest attendance in NAPUS history. The theme for the convention was ―United From
Sea to Shining Sea‖. The theme stressed unity and strength through partnership. Training was a top priority, as evidenced by the wide range
of seminars offered and the enthusiasm with which are were greeted. The convention co-chairs were Jim Roark, Radford, VA and Charlie
Shuler, Elkton, VA. They did a remarkable job with the help of a large group of Virginia Postmasters taking on responsibilities including,
but not limited to, housing, training, transportation, registration, publicity, signage, banquet, entertainment, goodie bag preparation and many
other committees of hard working individuals. Our state president at the time, Charlie Moser, lead a team of hundreds of our state members
in providing a fun, professional and informative year in the history of the Virginia Chapter.
All through this year I hope to write articles about the different historical events of our chapter, such as the beginning of the Trigg Harrison
Scholarship Fund, Postmaster of the Year, State Convention locations, The Virginia Postmaster, the history of our Executive (mid-winter)
Conference, information on Past Presidents, etc. I hope you enjoy reading and remembering some of the events. I would like to encourage
anyone who would like to write an article about the past to please do so and send it to our editor, Anne Falls.
The Virginia Chapter has given many opportunities to many people. All you have to do it is participate. You can take part in maintaining job
security by taking the many training sessions we provide, building a team of knowledgeable peers, challenge yourself in the area of public
speaking, serve as an officer, have Postmaster Representation, enjoy the benefits of membership in our credit union, and many other benefits.
Enjoy the traditions and the camaraderie of the membership and the rich history of belonging.

PMG Announces Plans to Streamlin
January 21st, 2011
In a USPS News Link story, Postmaster General Pat Donahoe announced plans to streamline postal management, improve customer service,
and redesign operations to help control costs.
In addition to earlier announced changes to replace the former 10 member Executive Committee with an 8 member Executive Leadership
Team, the Southeast Area office was closed and changes were made to the Areas those districts now report to. Mr Donahoe said these actions ―are the beginning of a much larger process that will involve every level of the organization‖ These plans include the closing of 10 districts and the elimination of 7,500 positions through attrition (eligible workers retirements.)
He also said ―we anticipate that Reduction in Force and Voluntary Early Retirement processes will be initiated by the end of this fiscal quarter.‖ The PMG acknowledged that change is difficult for many people, but it is imperative that the USPS continue its evolution as a forward
-thinking, fast- acting company capable of providing quality products and services to customers, and a welcoming, diverse and professional
workplace.
Mr. Donahoe added ―We will provide as much information as we can and will be as transparent as possible about the goals and objectives
throughout this time.‖
Charlie Moser
Jan 21, 2011
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President Rapoza's Update
Jan. 14, 2011
The moratorium on DUO was lifted on Jan 3. Charlie Moser and I, with the presidents of the two other management organizations, met at Postal
Service Headquarters on Jan. 6. Dean Granholm, vice president of Delivery and PO Operations, provided us with a complete overview on the
DUO process by walking us through the Change Suspense Discontinuous Center (CSDC) website.
NAPUS national vice presidents and members of the NAPUS DUO Focus Group will be provided access to the CSDC website; they will have
the same access as many Postal Service vice presidents. We requested that this overview and training be available for those with access to the
CSDC system. Granholm agreed and Postal Headquarters is working on putting this together. Each NAPUS national vice president will be the
contact point for the NAPUS chapters he or she represents.
Several offices already have been identified for DUO reviews. It is important to note that, in each office, the process must be completed (date of
implementation) within 75 days from the date the review begins. It is very important that any Postmaster who receives notice his or her office is
being reviewed for DUO implementation contact his or her chapter president as soon as possible. Chapter presidents must be vigilant and ensure
the process is being followed correctly. The DUO Guidelines and the required checklists for the giving and receiving offices are posted on the
NAPUS website, www.napus.org.
Following is an excellent example of how a president should respond in case guidelines are not being followed. Leanne Cox, president of the
Missouri Chapter, sent this message (names omitted) to the MPOO after she received a call from one of her members:
“I have attached the DUO process steps that were issued by Postal Headquarters when the moratorium was lifted. It appears that you have
skipped most, if not all, of the required steps.
“I would like to know when the Postmaster is going to get the required information about how this will affect her. The following steps require
communication with the Postmaster: 3, 4, 5, 9, 11, 12, 14, 15 and 16. None of this information was communicated properly and in a timely manner to (name omitted).
“NAPUS negotiated in good faith at the Headquarters level about the process that would be used. As far as I know, Mid-America District and
your MPOO area were not exempted from the requirement to follow this process.
“I look forward to your clarification and explanation about what exactly is taking place at (post office name omitted).”
Please remember: Silence is consent. It is important to note that the MPOO rescinded the instructions and agreed that the steps would be followed.
NAPUS continues to be engaged at the national level to resolve Fair Labor Standards Act (FLSA) violations in the field. We approach this issue
as we do others—with caution to ensure we do not experience any losses as we try to make advances by presenting facts and offering solutions.
All Postmasters should be tracking their hours and the amount of time they spend doing craft work. Non-exempt Postmasters who work off the
clock or in excess of eight hours per day without recording their time are in violation of the FLSA.
On Jan. 7, Postmaster General Pat Donahoe announced plans to restructure the Postal Service by reducing the officer ranks, making realignments
and eliminating the Southeast Area. Districts in the Southeast Area will report to the Southwest Area, with two exceptions: the Tennessee District
will report to the Eastern Area and the Atlanta District will report to the Capital Metro Area.
NAPUS has been advised that additional district consolidations are being considered. More detailed restructuring information is listed on our
website and updates will be posted as we receive them. As you can see, change is in progress and it has started at the top.
The NAPUS National Office is hosting the PMG for lunch on Jan. 25. Officers from the Pennsylvania Chapter have been invited to join us.
Donahoe previously lived in Pittsburgh and served in various capacities throughout Pennsylvania. Following lunch, NAPUS will host a meeting
with the PMG and the NAPS and League presidents.
Continued on page 12
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Brenda Shelton, Legislative Chairman

Dear NAPUS members,

As your Legislative Chairman, I was tasked by our
new President Kevin Benson to give you some idea
of the Legislative part of NAPUS. As everyone is
aware Legislative Actions and pending bills by our
Representatives and Senators definitely affect the
Postal Service which in turn affects us as Postmasters and our Retired Postmasters.

I am excited to announce my candidacy for the office of National President of
NAPUS for 2012-2013.

Bob Levi is our Director of Government Relations.
He has an article each month in the Postmasters Gazette on Legislative Actions. In the December issue
he discussed H.R. 5746 which would have been the
first step toward allowing the Postal Service to use
its $50 billion retirement surplus to help prepay it
future retiree health benefit obligations. He discussed each bill and its effects on the Postal Service.
Please take the time to read this. Mr. Levi also had
an article on ―What the 2010 Election Means to
Postmasters‖. There could be some major changes
for the Postal Service with all the turnovers.
On our NAPUS website we have Legislative Express which has information from the White House,
U.S. House of Representatives, and U.S. Senate.
Also listed are your representatives and the calendars for the Senate and representatives. These are
there for your information. Please take advantage of
this information.
The 2011 Leadership Conference is March 12 – 17
in Washington DC. This is a great time to learn
more about Legislation and workshops for officers
in NAPUS. You do not have to be an officer to attend.
Last but not least on January 12, NAPUS President
Bob Rapoza wrote a letter to President Obama to
use his presidential authority to direct the Office of
Personnel Management to fairly calculate the U.S.
Postal Service‘s pension obligations. The letter is on
our NAPUS website.
NAPUS is serving Postmasters and we need to take
advantage of the services they have to offer us and
also the information. Please be informed.
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This should not be a surprise to many of you throughout the country who, along
with my Illinois Chapter, have encouraged me to run for the position of NAPUS National President. I have tirelessly represented and promoted the best interests of
Postmasters of all levels to ensure the appropriate degree of dignity and respect is
shown to them for the honorable positions they hold. My involvement in National,
State and Regional NAPUS activities has solidified my resolve to continue to serve
Postmasters at the next level as the leader of our great organization.
It has been both an honor and privilege to serve on the NAPUS Executive Board
these past two years as National Vice President Area 13. I was chosen to serve on
the NAPUS Budget, Ethics and NPA/PFP Review Committees and chaired the Election Reform Committee. Through this service I gained a unique insight into the
structure and operation of our organization.
I have 33 years of Postal Service tenure. I became a NAPUS member in 1994, prior
to my first Postmaster appointment in 1998. My educational, personal, and NAPUS
experience provide me with the knowledge and skills necessary to serve NAPUS
Postmasters in the manner they deserve. I understand the serious issues facing Postmasters and the Postal Service today. You have my word that I am 100% committed to this endeavor should you honor me with your support to be your next NAPUS
National President.
I am very confident that in addition to the Postmaster positions I have held, my diverse postal background, (Manager BME-Gateway District, District Function 4 Coordinator, Member USPS National Speaker's Bureau, etc) makes me uniquely qualified to address all of the issues faced by NAPUS Postmasters today.
The challenges and assaults on our profession are astounding. Countless Postmasters continue to contact to me on a regular basis with concerns about their future and
the future of the Postal Service. Their one consistent message is they need NAPUS
Leadership to be there for them.
I am convinced that under my direction as your National President we can obtain
positive outcomes that mutually benefit all Postmasters, the Postal Service and ―our
customers‖; the American public.
I seek your input on pertinent issues and ask for your support. If you wish to assist me in this journey, please email me at jmsert@hotmail.com. Information regarding this campaign will be posted on a regular basis through a variety of media. Thank you in advance for your consideration. "Let us do together, what
we cannot do alone".
John M. Sertich, Postmaster
Belleville IL 62220

Candidate – NAPUS National President 2012-13

Continued from page 10

With the start of the new year, the convention season is fast approaching. The National Office has sent out two requests for chapter convention
dates and locations. We still have 21 chapters that have not provided us this information. We cannot make any travel plans until we receive all
convention dates and locations.
I want to welcome the 2011 chapter officers and thank them for taking on their chapters‘ leadership roles in these challenging times. Our experienced and dedicated National Office staff will provide them with all the support and guidance they need to fulfill their responsibilities.
Chapter officer information has been updated on our website. Click on ―Contact Us,‖ scroll down the left side of the page to ―Quick Links‖ and
click on ―2011 Chapter Officers.‖ We still have not received updated information from 16 chapters. If your chapter is not listed on the website, it
means the National Office has not received your current list of officers.
We are looking forward to a challenging and changing year. Open communication is a key to our success. Beginning with this message, all my
updates will be posted on the NAPUS website under ―President‘s Update.‖ I urge our state and national leaders to pass on any information they
receive from the National Office to our members and remind them to visit the NAPUS website often to stay up-to-date and informed.
Have a great weekend and enjoy your Martin Luther King Jr. Holiday.
Robert J. Rapoza, National President
National Association of Postmasters of the United States
Please hurry and submit your registration for the 75th annual Virginia State Convention before February 17 to receive a discounted
rate! The 2011 State Convention will be held at the Sheraton Oceanfront Hotel in beautiful Virginia Beach May 19 – 22.
Here is a list of those already registered for the 2011 State Convention in Virginia Beach as of 1/20/11. Some members preregistered at the 2010 State Convention in Hampton. If you have submitted your registration and payment and you are not on this
list, please contact me.
May Clark Massie, Larry Massie, Curtis Weed, Mary Weed, Judy Carroll, Judy Cleaton, Melissa Bernys, Brenda Shelton, Pat
Honeycutt, Elizabeth Rowe, Helen Hurst, Chuck Allen, Pat Allen, Teresa Pearson, Lisa Pearson, Lisa Mason, Sandra Pugh, Mary
Harrison-Jones, Lewis Robertson, Ed Schaben, Dawn Schaben, Kathy Diggs, Robin Gibson, Ray Gibson, Sharon Wood, Karen
Davis, Billy Martin, Kimberly Allen, Sharon Dean, Allison Graves, Shirley Snow, Debbie Ryan, Annalee Shelor, and Ginny
Arendall
Registered automatically through office held:
Kevin and Donna Benson, Anne Falls, Cheryl Robertson, Debbie Crawford, Denise Richards, and Barbara Swann
Send registrations to:
Cheryl Robertson
Secretary/Treasurer
VA Chapter NAPUS
PO BOX 1
Hurt, VA 24563
Contact me:
434-907-4318
cdrobertson24563@yahoo.com.
Thanks!
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Virginia Chapter NAPUS Proposed 2011 Budget

Category Description
Beginning Checking Balance
Dues
Interest Inc
Executive Conference
State Convention 2010
State Convention 2011
State Pins
Trigg Harrison Sch funds transfer
Legislative Fund Transfer
Matured CD Transfer
TOTAL INCOME
TOTAL CHECKING + INCOME
EXPENSES
Finance Committee Meeting
Legislative Rally DC 2010
Legislative Rally DC 2011
Legislative Rally DC 2012
National Convention Michigan 2010
National Convention San Juan 2011
Life Membership (Charlie Shuler)
Membership Committee Expense
Mid Atlantic Conference
Phone Directory
National VP Reception
National VP Gift
PM Representatives' Expense
Postage and Delivery
Bulk Mail Fee
Executive Conference
President's Expense
Retirees Expense
Secretary-Treasurer Bond
Secretary-Treasurer Fee
State Convention 2010
State Convention 2011
State Pins
Trigg Harrison Scholarships
Tax Preparation
Virginia Postmaster Newspaper
Website
TOTAL EXPENSES
ENDING CHECKING BALANCE
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Proposed
2011
$47,791.50
$48,000.00
$50.00
$4,500.00
$0.00
$8,000.00
$0.00

$60,550.00

Actual
2010
$24,084.86
$47,251.29
$48.71
$3,950.00
$5,165.00
$2,360.00
$20.00
$3,000.00
$4,324.61
$5,000.00
$71,119.61

$108,341.50

$95,204.47

$1,700.00

$1,666.85
$5,088.92
$1,300.00

$8,000.00
$1,300.00
$.00
$6,000.00
$42.00
$300.00
$.00
$400.00
$300.00
$25.00
$200.00
$40.00
$185.00
$5,900.00
$300.00
$3,000.00
$150.00
$1,200.00
$13,500.00
$.00
$.00
$300.00
$5,900.00
$300.00
$49,042.00
$59,299.50

$4,623.59
$980.80
$42.00
$.00
$.00
$.00
$.00
$.00
$144.60
$48.00
$185.00
$5,853.74
$207.40
$3,000.00
$150.00
$1,200.00
$13,369.30
227.40
$368.00
$3,000.00
$300.00
$5,357.37
$300.00
$47,412.97
$47,791.50

224-225 East

Barbara Swann, Retired Postmaster, Heathsville , Kathy
Herbert retired Postmaster, Warsaw and myself went to
visit; Elizabeth Sanford, retired Postmaster of Oldhams just
before Christmas, Elizabeth is well cared for, She has help
around the clock and her children are very attentive also.
After our visit, Kathy treated us to lunch at tile Hunan Restaurant in Warsaw. shortly after our visit we learned that
Mr. Tom Herbert had passed away. We send our heartfelt
sympathy to Bill and Kathy.
Also we send our heartfelt sympathy to Ann James, retired
Postmaster of Oilville on tile passing of her mother
Mrs.Frances Alvis.
Ann said she could make the best rolls and buns and that
now she was baking for the anqe1s!
There have been so many bad things happening lately, even
in quiet little Lively. Rape, murder and robbery--I just can't
comprehend! Why so much violence? Perhaps if I did I
would be a violent person also.
Please register for the State Convention which will be held
May 19th through 22nd at the Sheraton Virginia Beach Hotel.
The Legislative Conference is next. It will be held March 12-17th.
I will leave you with a recipe I had not made for along time but I
made it last night and we all enjoyed it.
2010
2010
2010

4 pounds chicken breast
Seasoned flour
1/2 cup shorting
2 onions,
finely chopped
2 green peppers,
chopped
1 clove garlic MINCED

Country Captain
11/2 teaspoons salt
1/2 teaspoon white pepper
2 cans (1pound, 30z each)
tomatoes
1 tablespoon chopped parsley
6 cups hot cooked rice
3 to 4 tsp curry powder·
1/2 teaspoon thyme

Remove skin from breast and roll in seasoned flour.
Fry in shortinq until well browned. Remove chicken;
keep warm. Cook onions. peppers, and garlic in tile
remaining fat in tile pan until TENDER. Stir in curry
powder, salt, pepper. and thyme mix well Add Tomatoes and parsley Heat. Place breast in a large casserole Pour tile sauce over. Cover. Bake at 350 for 45
minutes or until chicken is tender. Arrange the
chicken in the center of the platter. Mound the rice
around the chicken. Pour the sauce over the rice.
ENJOY!
2010

PS I heard a funny the other day and I would like to share it ....
A teacher asked a little boy in her class what the symbol was
for water. He answered hijklmno. The teacher asked where he got
that from and h e replied from you, you told us the symbol was
H20!
Katy Bush

PRESIDENT RETIREES
CURTIS WEED
First of all, I hope that everyone had a great holiday and
looking forward to spring
and not SNOW. We made it
through the Christmas rush,
some of us missed the big snow storm and the
economic growth is looking better. Not really
sure how they figure the economy is looking
better; I didn‘t get any raises and the cost of
gas and food is going up as fast as I write this.
As we all know and I have said before, there
is life after the Post Office. And here are a few
things that may prove it. Ann James is still active in her local area. I tried to call her several
times but she was at one of her local meetings.
It‘s great to know that she is very active in her
community.
Jim King is enjoying Myrtle Beach, S.C.
working with his church and trying to play a
little golf. What a life, can‘t wait to be there in
April. I understand that Jim Sydnor is working
for a CPA in Middlesex. And for Wayne
Harrell, retired Postmaster of Waverly, he has a
goal to visit all the major league stadiums in
the U.S. I understand that he has already visited 27 of the 30 stadiums and knowing Wayne
I am sure that he will reach his goal soon.
Charlie Schuler, our longest serving member
of the Va. Chapter, is taking care of his farm
and still active in town politics. Keep up the

good work Charlie. Randy Painter is now
working his family farm and enjoying retirement. Connie Wood is working very hard to
get her health in good shape so she can get active in NAPUS once again. And our good
friend Eddie Binebrink of Strasburg has his
own shop called THE KING STREET FLEA
MARKET.
Ray Ewing of Stephen City has been the
Mayor and now has moved on to other things.
Billie Martin is now Chairman of the Board of
Supervisors for Roanoke. Debbie Meade is enjoying retirement in Culpeper with her new
poodle. Colanne Bunting has been busy taking
care of her mother‘s estate (former Postmaster
Anne Diggs of Cobbs Creek passed away late
last year). She will be missed by many of us in
the NAPUS family. Colanne is still very active
with our retiree group.
As most of you already know, Chuck Allen is
our Area 5 National Representative for retirees.
Judy Cleaton retired from the Bracey Post Office has her own boutique. And we all know
that Charlie Moser has come out of retirement,
lives part-time in Northern Virginia, to help
Bob Rapoza save what we know as the Postal
Service of the United States (thanks Charlie). I
think both Charlie and Carol are very happy
with that big change in their lives. Ellen Wilson retired from Haymarket is working for a

local newspaper and loving every moment.
She has also been traveling with her family to
places like France, Italy and Hawaii. It sounds
like Ellen knows how to retire. Way to go
Ellen.
Now for me, as you can see I am still involved in NAPUS, started an Optimist Club in
my town of Fishers. For Christmas we were
able to give a 5 year old little girl a pair of
hearing aids. I think our club experienced the
true meaning of Christmas; it was great to see
her face when they were turned on and she
could hear. I still do a little handyman work
when we are not traveling.
I think the year 2011 will be as good as we
make it; so don‘t wait for someone else to
make you happy and while you are at it make
others happy as well.
Curtis Weed
NAPUS Retiree President.
E-mail (cmweed@att.net)
Phone 317-506-1473
P.S. Don‘t forget - NAPUS 2011 Leadership
Conference March 12-17 2011 Arlington,
Virginia State Convention-Sheraton Virginia
Beach Oceanfront Hotel
May 19-22 2011

Portrait of a Retired Postmaster
Edna L. Bush, Ret. Pm.
Lively, Va. 22507
A jovial lady with a smile for everyone. Retired now for ten years. When asked about her nickname, ―Katy‖, she replied, ―as a child I was kinda ‗fraid of
an old lady who lived in our neighborhood by that name. Whenever I acted up, my siblings, three sisters and one brother, would taunt me,‖ Katy‘s gonna get
you‖. The acting up stopped but the name stuck. After graduation it was off to the big city of Richmond. Katy worked in a variety of accounting positions.
Back at a high school May Day event, a fellow introduced himself and asked to escort her home. There was a cast on his foot, but he soon ―cast‖ her under his
spell. Marriage followed, then four strapping sons, including twins. Now there are eight grandchildren to whom she is devoted.
In her hometown of Lively, the Postmaster was retiring. So in 1976,
While her husband was the town barber, she became Postmaster. Katy enjoyed traveling to the National conventions during her tenure. Her ―dream trip‖,
though, not Postal related. Was a trip to Ireland what memories!
Katy retired in June 2000, but still travels to special places: with her grandchildren, down long halls at a local school tutoring third grade kids and visiting
other retired Postmasters. Hobbies include knitting, crocheting and keeping a journal.
She is still jovial and still smiling.
Contributed by Pat Parr, PM Retired.
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NAPUS LEADERSHIP CONFERENCE
MARCH 12-17, 2011
FRIDAY, MARCH 11
NAPUS Executive Board Meeting

8:00 a.m. - 4:30 p.m.

SATURDAY, MARCH 12
NAPUS Executive Board Meeting
NAPUS Registration
NAPUS Retirees‘ Executive Board Meeting
Choir Practice

8:30 a.m. - 5:00 p.m.
1:00 p.m. - 6:00 p.m.
2:00 p.m. - 7:00 p.m.
6:00 p.m. - 8:00 p.m.

SUNDAY, MARCH 13
NAPUS Registration
First Time Chapter Legislative Reps Meeting
First Time Chapter PAC Reps Meeting
Non-Denominational Church Service
NAPUS Retirees‘ Executive Board Meeting
Chapter Officer Break-Out Sessions
Presidents
Secretary Treasurers
Membership
Editors
Career Development
Service Reps.
Postmaster Reps.

7:00 a.m. - 1:00 p.m.
7:15 a.m. - 8:00 a.m.
7:15 a.m. - 8:00 a.m.
8:00 a.m. - 9:00 a.m.
9:30 a.m. - 12:00 p.m.
9:30 a.m. - 12:00 p.m.

PAC Chairs (state and national) Workshop
Legislative Chairs (state and national) Workshop
Lunch on your own
Service Rep Luncheon
(Hosted by Mass Benefits Consultants)
National/State Legislative Chairs Meeting
Chapter Officer Break Out Sessions

9:30 a.m. - 10:30 a.m.
10:30 a.m. - 12:00 p.m.
12:00 p.m.
12:15 p.m.
1:30 p.m. - 3:00 p.m.
1:30 p.m. - 4:30 p.m.

Presidents
Secretary Treasurers
Membership
Editors
Career Development
Service Reps.
Postmaster Reps. Meeting
P. O. Closing Committee Meeting
Free Evening

1:30 p.m. - 4:30 p.m.
3:15 p.m. - 4:30 p.m.

MONDAY, MARCH 14
General Business Session
Lunch on your own
General Business Session
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8:00 a.m. - 12:00 p.m.
12:00 p.m.
1:30 p.m. - 3:00 p.m.

Legislative Training Session – Bob Levi
PAC Awards to be presented at this session

TUESDAY, MARCH 15
Postmasters Retired Business Meeting
National and Chapter Postmaster Reps Meeting
Lunch on your own
Capitol Hill Visits
President‘s Reception
Dinner
Dance

8:30 a.m. - 12:00 p.m.
9:00 a.m. - 12:00 p.m.
12:00 p.m.
1:30 p.m. - 5:00 p.m.
6:30 p.m. - 7:00 p.m.
7:00 p.m. - 9:00 p.m.
9:00 p.m. - Midnight

WEDNESDAY, MARCH 16
Program to be determined
Capitol Hill Visits

7:30 a.m. - 9:00 a.m.
9:30 a.m. - 5:00 p.m.

Postmaster of the Year 2011
Nomination Form
Nominee:_________________________________
I would like to nominate the above person for the following reasons:
________________________________________________________________________________
Postal Experience
___________________________________________________________________________________________________
___________________________________________________________________________________________________
___________________________________________________________________________________________________
______________________________________
NAPUS Experience
___________________________________________________________________________________________________
___________________________________________________________________________________________________
___________________________________________________________________________________________________
_________________________________________________________________________________
Hobbies/Clubs Activities
___________________________________________________________________________________________________
_______________________
Awards
________________________________________________________________________________
Nominations must be received by March 31, 2011.
Mail to:
Postmasters Retired
Curtis Weed
13545 Courtney Drive
Fishers IN 46038-4462
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226 AREA NEWS
The post offices of 226 survived another Christmas season with a little less snow than
last year but no change in the timeliness of mail trucks to our offices. We once again
celebrated with an After Holiday dinner and meeting on 1/8/11. The dinner was well
attended by approximately 34 members and spouses. Teresa Pearson's son provided
musical entertainment while we enjoyed dinner at the Hotel Strasburg in the Valley
Room. After dinner and dessert we had a drawing for gift bags provided by the participants and then we auctioned off a beautiful basket provided by one of our retirees.

eral subjects current in 226 including a small post office that is being considered for
closing, and the three offices that do not have Postmasters and are being covered by
OIC's for a lengthy period.
I believe 226 has 100% membership of all its Postmasters and OIC's, but Teresa spoke
briefly, asking us to try and promote greater attendance at meetings and Conferences. The Leadership Conference will be March 12-17th and our Convention is now
in May in Virginia Beach. I'm looking forward to another informative, eventful, and
fun year with NAPUS.

During the brief meeting we elected a new area Chairman, Robin L. Gibson, Postmaster of Middletown, VA 22645. Terry Goad will continue as Secretary/Treasurer for Terry Goad
another year and we are lucky to have Teresa Pearson as a member of 226 area since Star Tannery, VA 22654
she is serving as Virginia Chapter First Vice President this year. We touched on sev
226 Secretary/Treasurer

227 AREA POSTMASTER INFO DECEMBER 2010– FEBRUARY 2011
BIRTHDAYS
Dec 21st Donnell Parham - Brandy Station
Dec 27th Carol Grimes - Remington
Dec 31st Sherri VanBuren – Sumerduck
Jan 19th John Black – Madison
Jan 26th Dennis Martin – Pratts
Jan 28th Wendy Turner – Jeffersonton

Feb 3rd Jennifer Broyles – Rapidan
Feb 11th Debbie Brown - Reva
Feb 12th Mark Hughes - Midland
Feb 26th Judy Knighting - Syria
Mar 8th Denise Richards - Wolftown
Mar 22nd Larry Davis – Oak Park
Mar 23rd Belinda McLawhorn - Rixeyville

ANNIVERSARY
Mark Hughes. Midland celebrated 37 years with the Postal Service Sept 22, 2010.
Denise Richards, Wolftown celebrated 37 years with the Postal Service Nov 3, 2010.
CULPEPER
The Postmaster of Culpeper, Donna Culbertson, became a grandmother. Miss Caelie Ann Culbertson was born on December 18, 2010 at 1141 AM. She weighed 8lbs 2 oz
and is beautiful. She has her Daddy‘s blue eyes and her mother‘s dark hair. Her grandma and Papaw are already wrapped around her little finger.

SPERRYVILLE 22740
Susan Rowan Postmaster since 1992 retired at the end of December with 26 ½ years of service. We wish her a wonderful retirement.
HOOD 22723
On November 4, 2010 the Hood Post Office celebrated 125 years of continuous Postal Service to the community. They had a special pictorial postmark, historical material
and pictures from the past.
The first Postmaster was William H. Hood from November 1885 until April 1890 and he was Mary‘s husband‘s great grandfather. William A. Hood, Postmaster from March
1896 until January 1940 was the grandfather and Walker Hood, Postmaster from January 1940 until March 1978 was the father of Mary‘s husband. Mary Hood, Postmaster
from 1978 to present, is the 4th generation Hood to be a Postmaster on the Hood side. Mary‘s grandmother was also a Postmaster in Wetsel, VA, that Post Office closed many
years ago. There was only two times a Hood was not a Postmaster, Bettie B. Booton, April 1890- May1893 and Henry F. Thornton, May 1893- March 1896. Hood also had a
general store that ran from 1880 to 2000 when it was closed it then rented as a catering business. The Hood family ran that business for 120 years. At one time the building
housed a ceramic shop that Mary‘s mother-in-law ran and also had the post office, general store and bakery. They had their own mini mall. Mary Hood also operated a bakery at the store from 1982 – 1985. She continues to bake for local community and her church family.

The Christmas Party for the 227 Postmasters was held at the Madison Virginia rescue squad on December 15, 2010. The Ladies Auxiliary prepared a wonderful meal and we also exchanged gifts. Everyone had a great time. The elections were held and Belinda McLawhorn remained the President, Judy Knighting
remained the Treasurer and Denise Richards remained the Secretary and newsletter editor. The group decided to collect dues again to be used for retirement
gifts and flowers.
Denise A Richards
Postmaster
Wolftown VA 22748-9998
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We Invite You To Join
NAPUS - Champion of America's Postmasters
It's not about me.
It's not about NAPUS.
It's about you ... THE MEMBER!
NAPUS is an organization devoted strictly to Postmasters with an objective to provide
for your welfare and to protect your rights. By becoming a member, you join a special
fraternity of more than 42,000 other Postmasters, Officers In Charge, and Retired
Postmasters and gain access to many valuable services and benefits.
"Man is a special being and if left to himself, in an isolated condition, would be one of
the weakest creatures; but associated with his kind, he works wonders." Daniel Webster
The choice of belonging to any organization is a personal one, and the motivation for
joining should never be selfishness. The most important question should be "Where -would we be if we did not have the organization?" We survive and progress
individually, commensurate to what we do collectively. It is true, we have had setbacks
and we do get frustrated when we don't win or have to compromise. It is also true that
we have had successes. One of the most important barriers between the universal postal
service as we know it and privatization is NAPUS. Moreover, past improvements in
working conditions, wages and benefits were not the result of the benevolence of the
Postal Service or the Congress. They were the result of collective efforts of Postmasters,
with the strength and perseverance of NAPUS behind them. This is also your future.
You can be whatever you want to be in this organization. You choose how active you
want to be. NAPUS can provide you with opportunities to network with fellow members
to gain additional insight, ideas and career assistance helping you to be the best that you
can be. By the same token, you are recognized as a person of value who can
contribute to the overall benefit of NAPUS and its members. '
What does it mean to be a member of NAPUS? Never alone with a problem. Always an
officer or member ready to help. Promise of a better life for all Postmasters. Under
constitutional law of the organization, obligated to protect the rights of Postmasters.
Surely you should join with the vast majority of the nation's Postmasters in improving
your skills through training, making new friends through conventions and other NAPUS
activities and in joining your peers in service to the American people!

Virginia Chapter NAPUS 2011
Kimmy Allen, Membership Chairman
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NAPUS

PREAMBLE Because the efficient and economical operation of the U. S. Postal Service demands
from its entire staff a cooperative approach to common goals; because the postmasters of the United
States are both individually and collectively an integral part of the postal family; because postmasters
have similar problems which are amenable to similar solutions; and because organization is fundamental
to effective thought and action; the National Association of Postmasters of the United States was
conceived in 1898.
PURPOSES The primary purposes of this organization shall be as follows: to promote the best
interests of the U. S. Postal Service; to foster a favorable image of public service; to assure the users of
the mails the best service possible; to cooperate with other groups and levels of postal management in
the achievement of common goals; and to cultivate the welfare and enhance the happiness of its
members.
GOALS The goals of NAP US are based on our service to the American people. We believe in this
nation, which holds the greatest hope for eternal freedom everywhere. We reaffirm our convictions
about the truth and rightness of the ideals expressed in the Declaration of Independence, the Constitution
and its Bill of Rights. Only the U. S. postal system of mail delivery can provide universal service to all
businesses and families in our society. No other system can achieve such economic and social stability,
environmental stewardship and productivity. We, the members of NAP US, are committed to providing
effective grass roots leadership among Postmasters and to building and sustaining a postal system that
delivers every day, everywhere, to everyone. Guided by our NAPUS goals, we are dedicated to
preserving the U. S. Postal Service as a means of communication to provide quality of life for people
everywhere. The combined objectives set forth in this statement are adopted for the purpose of firmly
maintaining the U. S. Postal Service as the primary system for mail delivery, communications for urban
and rural areas alike at uniform prices.
POLICY We, the Postmasters of NAPUS, know the value of training and education. Each day, we
refme our skills and increase our knowledge. The most valuable attribute NAPUS Postmasters bring to
the U. S. Postal Service is a quality that cannot be taught - the quality of caring. Committed to making a
difference in the lives of people in our communities and beyond, NAPUS Postmasters serve loyally.
When Postmasters care, success happens. When people communicate, quality of life happens. NAPUS
is unity in diversity. As varied as all post offices are across the USA, we all are Postmasters.
Policy is our common voice.

-.

Kevin Benson
President
5022 Hunt Ridge Rd
Roanoke VA 24012
540-977-4805

Cheryl Robertson
Secretary-Treasurer
P O Box 1
Hurt VA 24563-0001
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Virginia Chapter NAPUS 2011

NAPUS Benefits
•

Dues - NAPUS dues are the most reasonable of postal management organizations.

Free Life Insurance! If you're a newly appointed Postmaster, you will receive an offer of $\0,000 in free, no-strings
attached term life insurance for one year - paid in full by NAPUS! More info available.
The Organization - The NAPUS national president, who works out of the National Office, is a Postmaster on leave of
absence from his or her office. The National Office is fully staffed to serve your needs. NAPUS also funds a number of
standing national committees for the ongoing benefit and service of Postmasters.
Communications - NAPUS maintains a quality communications focus with its membership .The flagship
communication is the monthly Postmasters Gazette magazine seeking to "inform, educate and entertain" Postmasters.
Members are kept up-to-date on breaking NAPUS, Postal Service and congressional matters via the monthly NAPUS
Update newsletter. NAPUS updates its "Hotline" telephone information service every Friday, and more frequently, as
needed at (703) 683-9038. You may also access a world of information via the NAPUS home page, which may be found
on the World Wide Web of the Internet at { HYPERLINK http://www.napus.org}. The Virginia Chapter of NAP US
communicates through its bi-monthly publication The Virginia Postmaster.
Leadership Conference and Legislative Program - Early each year, NAPUS Postmasters travel to Washington, DC,
for the NAPUS Leadership Conference which features general business sessions and specialized training fJI' NAPUS
chapter officers and any other Postmasters who would like to attend. A major emphasis of the conference is on
legislative awareness and action. The NAPUS National Office does have a director of government relations and our
national president regularly testifies before House and Senate committees in Washington, DC, on issues affecting
Postmasters, the Postal Service and the mailing public. NAPUS PAC for Postmasters - The survival of our nation's
universal postal service rests largely in the hand of our elected representatives. Indeed, the U. S. Congress is the final
arbiter in postal affairs. That fact and the need for fair treatment of NAPUS members with regard to benefits promised
under postal reorganization are the primary reasons for soliciting voluntary contributions to our political action
committee (PAC).
National and State Conventions - These conventions provide an opportunity for members to hear from their NAPUS
officers and staff, as well as from speakers representing the highest levels of the Postal Service, Congress and other
postal management organizations. Each Postmaster attending has an equal, democratic vote in adopting constitution and
bylaws changes, in approving resolutions to be sent to the Postal Service, in electing top officers and in selecting
upcoming convention sites. A comprehensive schedule of general sessions, training courses, seminars and workshops
offers guidance to self-preservation and affects our ability to perform successfully. And, of course, there are always
exciting social activities during which members become acquainted or renew longstanding friendships. The Postal
Service does grant you up to five days convention leave each year to encourage you to attend these conventions.
Virginia Chapter Executive Conference - Held in March of each year, the major emphasis of this conference is
training and career development. Virginia Chapter Area Meetings - Held at least once a year, the major emphasis of
these meetings is fellowship, support, area information, and election of area officers. The area chairman represents the
area on the executive board of the state chapter.
Virginia Chapter Trigg Harrison Scholarship Fund - Applications are accepted annually. The selection is based on
scholarship, leadership and financial need. The fund is available for the enrollment in a higher education program at any
college, vocational-technical institute or higher education program offered after high school to any child, grandchild, or
ward of a Postmaster or Postmaster Retired who is a member of NAPUS. More info available.
Postmaster Representation Committee and NAPUS Legal Defense Plan - NAPUS is committed to representing its
membership in all areas, including disciplinary cases and adverse action (removals, long suspensions, demotions). For
serious cases coming under jurisdiction of the Merit Systems Protection Board, committee members work with the
NAPUS legal defense attorneys in providing representation. NAPUS may not, however, provide funds or legal
assistance to defend a Postmaster charged with a criminal violation in state or federal courts. These situations require
that the charged Postmaster obtain the assistance of his or her own private attorney. In such cases, NAPUS may provide
technical assistance. To be eligible for defense plan coverage, Postmasters must have been members of NAP US for at
least three months prior to the event prompting the adverse action. More information on procedures and guidelines is
available from the national office, chapter officers and representatives. The best defense is self-defense. Postmasters
should know the requirements of their positions and strive faithfully and accurately to fulfill these
responsibilities.
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The Postal Inspectors and You
If questioned by a U. S. Postal Inspector about your conduct, even if you believe you are not guilty of any wrongdoing, it is
suggested that you do the following:
1.

Remain calm.

2.

Correctly identify yourself if asked to do so.

3.

Do not refuse to cooperate, but do not answer anything that will indicate you are guilty of a crime. Anything you say or
write in a statement can be used against you .. If suspected of a crime, do not complete or sign a written statement.

4.

Do not physically resist arrest or a search of your person or property.

5.

Read aloud to the Postal Inspector(s) the statement below, which you should clip out and retain in your wallet.

6.

Remain silent until you have consulted your NAPUS representative or an attorney. Remember, if suspected of something criminal, you do not have to sign anything or answer
questions without a representative present. These are your rights under the U. S. Constitution.

7.

Do not take a polygraph (lie detector) test. You may be the type of person who does not get an accurate reading, and an inaccurate reading could lead to false assumptions of
quilt.

Statement To Be Read To Postal Inspectors
I request to talk to my NAPUS representative before answering any additional
questions. If I am a suspect in a criminal matter, please so advise me. If so, I
wish to contact an attorney.
(Name) ____________________________________________________
(Telephone Number) __________________________________________
If I am under arrest, I request you to so advise me and inform me of the reason
or reasons. I will not resist arrest.
I do not consent to a search of my person or property. However, I will not
physically resist or obstruct such a search. If you have a search warrant, I request to see it at this time.
I will cooperate with you fully, but I do not waive any of my rights, including
the right to remain silent. I will not sign a waiver-of-rights form, nor admit or
deny any allegations, nor make any written or oral statement unless my attorney
and/or NAPUS representative are personally present and so advise me.

Virginia Chapter NAPUS Postmaster Representatives

Sandra Pugh
Forrest 24551
(434) 528-0289 (H)
(434) 525-8450 (C)

Millard Flora
Rock Mount 24151
(540) 334-2228 (H)

Ed Schaben
Roanoke 24022
(540) 491-9589 (H)
(540) 314-2613 (C)

Kevin Benson
Vinton 24179
(540) 977-4805 (H)
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Terry Clark
Wytheville 24382
(276) 228-4011

NAPUS Federal Credit Union
Join the nearly 30,000 NAPUS Postmasters and family members who already are enjoying the convenience of cost-saving accounts and services
offered by NAPUS Federal Credit Union. Membership in the Credit Union, which was established by Postmasters in 1970, is open to all NAPUS
members and their families.
It‘s easy to join. A membership application may be obtained by calling the Credit Union‘s toll-free number. Complete the simple application and
return it to the Credit Union, along with a check or money order for at least $10. This represents a one-time $5 membership fee and a deposit of
at least $5 to open a new share draft account.
Among the many financial services and products offered by the Credit Union are free checking, low-rate Visa credit cards, new/used auto loans/
leases, mortgage and home equity loans and various savings programs, including IRAs, certificates of deposit and money market accounts.
There is no limitation on the maximum balance a member may have at the Credit Union. Savings are insured up to $250,000 by the National
Credit Union Administration, an agency of the U.S. Government. IRAs and trust accounts are insured separately up to $250,000.
Credit Union members are eligible to receive $1,000 in free accidental death and dismemberment insurance.
1-800-336-0284
1-703-683-1573 (fax)
www.napusfcu.org
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An American History Romance: Bess and Harry Truman
He first saw her in Sunday school when he was six years old and she was just five. "She had golden curls and beautiful blue eyes," he recalled. They graduated from high
school together in 1901, but went their separate ways — he moved to Kansas City and she to Colorado for a year — until becoming reacquainted nine years later. It was then
that Truman, who once wrote of Bes, "I thought she was the most beautiful and the sweetest person on earth," began his first and longest campaign — to win the heart of Bess
Wallace. Bess lived in her family home in Independence, Missouri. Harry was a hard-working farmer from Grandview, twenty miles away. So he courted her, in part, by mail.
Their correspondence would continue for nearly fifty years — an exciting ride through nine years of courtship, fifty-three years of marriage, family, career changes, and political fortunes that thrust them to the very center of the world stage. More than 1,300 letters from Harry to Bess Truman survive in the Truman Library collections.
Sadly, most of her letters to him have been lost to history. After showering Bess with attention and letters for more than a year, Harry proposed to her in 1911, but she turned
him down. He persisted, and eventually she fell in love with him. He had a standing invitation to dinner at the Wallace home on Sundays, often sleeping across the street, afterwards, on the floor of his cousins' house because travel between Grandview and Independence was arduous. To win her favor — she was from a wealthy family — and
better his prospects, he entered into a series of business ventures — mining, drilling for oil, and other speculations — most ending in disappointment. Although he also served
as Grandview postmaster and as a county road overseer, his future remained uncertain.
When the United State entered World War in April 1917, Harry Truman joined a Missouri National Guard field artillery regiment. Federalized as the 129th Field Artillery
Regiment of the 35th Division, the unit trained for combat in Oklahoma. Arriving in Franc in April 1918, he had additional training before taking command of Battery D, a
unit known for rowdiness and intransigence. He won respect for his leadership and courage under fire, seeing action in the Vosges Forest, the Meuse-Argonne offensive, and
near Verdun. Throughout his military service, Truman carried Bess Wallace's picture in his breast pocket. Writing to her frequently, his spirits were buoyed by her promise to
marry him upon his safe return. Harry Truman returned from World War determined to make changes in his life. He and Bess Wallace married in June 1919 and moved into
the Wallace family home. In 1922, Truman entered politics with his election as a Jackson County judge, serving all but two years until 1934. The birth of their daughter Mary
Margaret in 1924 brought joy and fulfillment to the Trumans, and her childhood coincided with the growth of Harry Truman's reputation and political career.
Harry Truman jumped at the chance to run for the U.S. Senate when it was offered to him in 1934. Elected, he served for what he called "the happiest ten years of my life."
He soon built a reputation for hard work and dedication, concentrating on transportation and interstate commerce during his first term and investigating the national defense
program in his second term. Loyal to the New Deal but also accepted by more conservative part members, Truman became Franklin Roosevelt's vice-presidential running
mate in 1944. During these years, Bess Truman often returned to Independence for extended periods, leaving the Senator lonely in Washington, but giving them both an incentive to correspond in lengthy and endearing letters. On April 12, 1945, with the death of FDR, Truman was thrust unexpectedly into the presidency, but soon adjusted to
the awesome responsibility that had been placed on his shoulders. The end of World War I, the use of the atomic bomb, the establishment of the United Nation and the Truman Doctrine, the Marshall plan, and the beginning of the Korean War are just some of the momentous events he would preside over during his eight years in office. Living in
the White House, and in the Blair House during the White House renovation from 1948 to 1952, the Trumans were a close-knit family that preferred not to entertain extensively or to hold grand state dinners. When he traveled or when she was away in Independence, Harry and Bess Truman continued to correspond on an almost daily basis in
letters containing warmth, gossip, humor, and insight on world events. As they had both grown up around the turn of the century, they preferred writing letters to making
phone calls, and used notes to keep abreast of each other's lives as well as to remind each other of their affection.
Typical of their relationship, they wrote to each other whenever circumstances kept them apart on June 28th, the anniversary of their marriage. Often they even wrote these
anniversary notes when they were together, hand-delivering the letters to each other. These anniversary letters changed little over time, showing the same devotion after decades of marriage that they had shown from the beginning of their union.
Reprinted with permission from The Truman Library, Independence, Missouri.
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Congress from Virginia
Toll-free number for Congress is 1-800-985-8762. The Senate web site is "www.senate.gov" and the House web site is "www.house.gov".
The following lists Members of Congress in congressional district order with their Washington address, phone number, fax number, and internet address.
VA Senator Mark R. Warner (D)
202/224-2023 fax: 202/224-6079
459A Russell Senate Office Building
Washington, DC 20510
Staff Contact - Beatriz Ibarra
Email: senator@warner.senate.gov
VA Senator James Webb (D)
202/224-4024 fax: 202/224-6363
248 Russell Senate Office Building
Washington, DC 20510-4604
Email: http://webb.senate.gov/contact
Staff Contact - Adam Schiff
VA 01 - Rob Wittman (R)
202 225-4261
Rm. 1318 Longworth House Office Bldg
Washington, D.C. 20515
Staff Contact - Brent Robinson
Web site: wittman.house.gov
VA 02 - Scott Rigell (R)
202/225-4215
327 Cannon HOB
Washington, DC 20515
Web site: rigell.house.gov
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VA 03 - Robert C. Bobby Scott (D)
202/225-8351 fax: 202/225-8354
1201 Longworth
Washington, DC 20515
Staff Contact - Ilana Fisher
Email: n/a
Web site: www.house.gov/scott
VA 04 - Randy Forbes (R)
202/225-6365 fax: 202/226-1170
2438 Rayburn House Office Bldg.
Washington, DC 20515
Staff Contact - Jim Aiken
Email: n/a
Web site: www.house.gov/forbes/
VA 05 - Robert Hurt (R)
202/225-4711 fax: 202/225-5681
Web page: hurt.house.gov
1516 Longworth HOB
Washington, DC 20515
VA 06 - Robert W. Goodlatte (R)
202/225-5431 fax: 202/225-9681
2240 Rayburn HOB Cannon
Washington, DC 20515
Senior Staff - Nick Chadkewicz
Email: talk2bob@hr.house.gov
VA 07 - Eric l. Cantor (R)
202/225-2815 fax: 202/225-0011
329 Cannon HOB
Washington, DC 20515
Staff Contact - Wyatt Stewart
Email: N/A
Web site: www.house.gov/cantor/
VA 08 - James Moran, Jr., (D)
202/225-4376 fax: 202/225-0017
2239 Raburn HOB
Washington, DC 20515
StaffContact - Health Baumgardner
Email: jim.moran@mail.house.gov
VA 09 - Morgan Griffith (R)
202/225-3861 fax: 202/225-0076
1108 Longworth HOB
Washington, DC 20515
Website: morgangriffith.house.gov
VA 10 - Frank R. Wolf (R)
202/225-5136 fax: 202/225-0437
241 Cannon
Washington, DC 20515
Staff Contact - Thomas Culligan
Web site: www.house.gov/wolf/
VA 11 - Gerry Connolly (D)
202/225-1492 fax: 202/225-3071
327 Cannon HOB
Washington, DC 20515
Staff Contact - Zack Fields
Web site: Connolly.house.gov
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Make plans now to join us for the 2011
NAPUS STATE CONVENTION
MAY 19th—22th in VA BEACH
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